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1.06mue noaoxeHns.
1.1. PykosomcTBo mno KadecTBYy oOCHyKuHBaHus (manee Mo TeKCTy - PyKoBoucTso)
MyHHIHNATEHOTO Ka3eHHOTO yupexaenus «KoMmieKcHsli UeHTp COHAIBHOr0 00CTyKHBAHAL
nacenenus Kemnrorckoro padiona HosocuGupekoi obmacty paspaboTaHo B COOTBETCTBHH C
HOPMaTHBHO-TIpaBOBEIMH akTamy Poccuiickoli ®exepanun B cdepe connanbHoro obemyKHBaHAA
HACENMEeHHS.
1.2. PyxoBomcTso mnpeacTapiaser coDoH CMCTEMY KadecTBa YHUPEKICHHS, NOKYMEHTAIBHO
ohOpPMIEHHYIO B BHAE CXeM, MOIOXKeHHH, METONHMK, HWHCTPYKUMii, IIaHOB, rpagHKoB Ha
3MeKTPOHHOM H OyMayKHOM HOCHTENAX.
1.3. Cucrema KOHTPOJNsA KA4YECTBA IIPENOCTABIEHWA CONMANBHBIX YCOYT YupeiaeHHH
npenctapiger co0ol COBOKYMHOCTh MEpONpPHATHH, OOeCHeYMBAIONMX CBOCBPEMEHHOCTE,
MOMHOTY, aIpPeCcHOCTh, PE3Y/IBTATHBHOCTD NPEJOCTABIEHNS COLHANBHBIX YCIYT, MAKCHMAILHO
YIOBIETBOPAIOMMX oTpeOHOCTH BeeX KaTteropuit ofCmyxHBaeMBIX TIpakiaH (daee -
nonyyaTeneif COLMAIBHbIX YCIYT).
1.4. Kontpone kadecTBa crmocoOCTBYeT NOMIEPKAHHIO H INOBHIIEHHIO YPOBHA KadecTsa
MPENOCTABNEHAA COMMATBHEIX YCIYT, COOTBETCTBYIOMIEro TpeOOBAHHAM TOCYAapCTBEHHEIX
CTAHJAPTOR COMHATBEHOTO 00CTYKHBAHHA.
KouTtpons KauecTea mnpezactaeiser coboii KOMHYECTBEHHOE M KadeCTBEHHOE ONpele/ieHHe
CTENeHH COOTBETCTEBHS [OKasaTels KadecTsa YCnyrd (mpomecca OKasaHHA —YCIYTH)
YCTAHOBIEHHBIM TPeDOBaHHAM.
1.5. KonTpo/s KayecTsa 3aK/I0uaeTes B IpoBepke IOJHOTEL, CBOSBPEMEHHOCTH NPENOCTABIEHHA
COIHANBHEIX YCIIYT, @ TAKKE HX Pe3y/IbTATHBHOCTH:
-MATEPHANBHOMN, ONpeNensiomel cTeNeHs PelleHHs MATePHAIbHBIX HWIH (QHHAHCOBBIX mpobiem
nonyvaresnel COIHANBHEIX YCIYT,
-HeMaTepuankHOl, ompenensmiomiedf  CTENEHb  NOBBINCHHA — (QH3MYECKOTO,  MOpaTbHO-
[ICHXONOTHYECKOTO COCTOAHMS MOMy4aTeNell COLUMANBHBIX YCIyr, PEIIeHHs ero OBITOBBIX,
PaBOBLIX W APYruX npobiaeM B pe3yibTaTe B3aMMONCHCTBHA C HCIIOMHHTENIEM YCIIYTH.
1.6. llens KOHTpOIA KadecTBa:
- obecneyenne HeoOXONMMEIX YC/IOBHH A TrapaHTHPOBAHHOTO YOOBICTBOPEHHA 3a8KOHHBIX
3anpocoB H noTpebHocTeH noydyarene ColHanbHBIX YCIYT,
- noepmeHHe 3p(EKTHBHOCTH M KadecTBa COLHANBHBIX YCIHYT HA BCEX CTAmHAX WX
[IpeI0CTABICHHS;
- OpeaynpeskacHHe BO3MOMHBIX OTKIOHEHHH oT TpeboBaHHH HaUMOHAILHBIX CTAHIAPTOB K
COLHANBHBIM YCIYTaM.
1.7. OcHoBHBIE 33184 KOHTPONA Ka4eCTBa:
- ocyllecTBIIeHHE (P PEeKTHBHOr0 KOHTPONS 38 TEXHHYECKHMH, OPraHH3allHOHHEIMH H IPYTHMH
(haKTOpaMH, BIHAIOUIHMH Ha KaYeCTBO NPelOoCTaBIAEMBIX YCIYT,
- IpeAynpexaeHHe npobneM KadecTsa yCIyr, TO €CTh NpenynpeiaeHne npodieMsl, a He pelieHHe
MOCIE HX BOIHHKHOBEHHA,
- yeTpaHeHHe JMOOBIX HECOOTBETCTBHI KauecTBa OKA3IBIBAEMBIX YCIYT, MPEIbABIAEMBIM K HHM
TpefoBanuaM;
- ofecnedenne cTabOHIBHOTO YPOBHA KAYECTBA COLHANBHBIN YCIIYT H €r0 NMOBEIIIEHHA;
- COOTBETCTBHE JEATE/ILHOCTH CIELHATHCTOB CTAHNAPTAM COLHAIBHBIX YCHYT, COCTABIAIOMMX
HOPMATHBHYIO OCHOBY IpakTHUYeCKOH paboThl y4pekKISHHA, TI€ IEPEeYHC/ICHB] FAPaHTHPOBAHHEIE
yupeixJIeHHeM YCIIYTH, CPEeJHHE 3aTpaTel BpeMeHH Ha 1 yenyry (TpynoeMKocTh), eIMHHIA
H3MEepPeHHs, HOPMATHB yCIyT Ha | o0cnyKHBAHUS H NIEPHOIHYHOCTE NMPEI0CTABIEHHS,;
- COOTBETCTBHE AEATENbHOCTH CHELHATHCTOB CIyKeOHBIM HHCTPYKUHAM NpeiHa3HAYeHHBIX JUIH
pernaMeHTHpPOBaHHA Mpollecca MPEefoCTaBIEHHA YCIYT, ONpENeNeHHA METOnoB (crnocoboB HX
Npef0oCTaBIeHHd H KOHTPOJIA, & TAKKE [UIA COBEPINEHCTBOBAHHA PabOThl YUPEKIEHH).
B 3aBHCHMOCTH OT TOTI0O, HACKONBKO KAYECTBEHHO COCTAB/ICHBI 3TH JOKYMEHTEI, HACKOIBKO
KBAMHGHIMPOBAHHO W HETKO M3M0KEHbI B HHX OOM3aHHOCTH, IpaBa, MOPANOK BHINOIHEHHA
pasMHYHBIX TPOLENYp NpH NPENOCTABISHHH YCIYT H ApyrHe (YHKIHH NEpCOHANA, 3aBHCHT
3 dexTHBHOCTS pabOTHl YUPEAKICHHA H KAYECTBO NPEIOCTABIAEMBIX YCIIYT.



1.8, OYHKIMOHHPOBAHHE CHCTEMEl KOHTPOJA Ka4ecTBA YUPEKIEHHS OCHOBBIBACTCH Ha
CNEYIOUHX PHHIIANAX:

- ofecnedeHne MPHOPHTETHOCTH 3alIPOCOB KIHEHTOB, TO eCTh M0JIHAA PeATH3alHA STHX 3ampocoB
IPH MpelOCTABIEHHH YCIYT;

- cobmogenne MOMOKEeHHH HOPMATHBHBIX AOKYMEHTOB, PErMaMEHTHPYIOIHX TpeOOBaHHA K
MOPAIKY H MPAaBHIAM IIPEJOCTABICHHA YCIYT;

- obecrievenne ydpekneHHs NpodecCHOHANBHEIME Kaapami, MaTepHANTbHO-TEXHHYECKHMH H
mpyramu pecypcamn (GasoBoii W onepaTHBHOH HH(OpMALHEH, TEXHHYECKOH IOKyMeHTaLHed,
[AHHBIMH O Pe3y/IbTATaX NPENOCTABICHHS YCIYT H HX KOHTPOIIA, HTOTaX OLEHKH Ka4ecTsa H Iap.);
- YeTKOE pacupenericeHie MMOIHOMOYHH W OTRETCTREHHOCTH nepcoHana 3a ero JedATENBEHOCTE MO
MPegoCTABNEHHIO YCIYT B COYETAHMH C HX MAaTEPHATLHEIM H MOPaIbHBIM CTHMYIHPOBAHHEM,

- H4YHA# OTBETCTBEHHOCTh PYKOBOACTBA Y4YPEKICHHA 3a KayeCTBO MpPElOCTaB/IAEMBIX YCIYT,
paspaboTKy, BHEJIpEHHE H KOHTPO/Ib 3 (HeKTHBHOCTH CHCTEMBI KaueCTBa,

- IOKYMEHTaIbHOE 0(hOpMICHHE IPABKI H METOA0B 00CCIe eH s KauecTsa yeiyT,

- obecrevuenne NOHUMAHHS BCEMH COTPYIHHKAMHE ydpeKIeHHs TpeDoBaHHiH CHCTEeMBI KayecTsa i
NONMUTHKHA B 00/IACTH Ka4eCcTBa.

2. CHeTeMa KOHTPOJIS KAYECTBA 0KAZAHHS CONHAJIBHBIX YCIYT OCHOBBIBACTCH HA
HOPMATHBHO - IPaBOBBIX AKTAX:
Cornacro Ipunosxennto Ne 1 k qaHHOMY PyKoBOACTBY

3. Oprann3alMoOHHAS CTPYKTYPA CHECTEMBI KOHTPOJIS KAYeCTBA CONHAIBHBIX YCIyT
3.1. Opranu3alMoHHas CTPYKTYPa CHCTEMBl KOHTPOIIA KAYeCTBa COLMATBHEIX YCIYT BKIIOYACT B
cebs:

- CHCTEMY BHELIHEr0 KOHTPOIIA,

- CHCTEMY BHYTPEHHEro KOHTPOJIS.

3.2. BHemHHH KOHTPONL KauecTBa OKA38HHA COIMANBHBEIX  YCIYT  OCYHIECTBIACTCH
YIOMHOMOYEHHEIMH CIELHAIHCTAMA H CIy#OaMu, B UHCIEe KOTOPHIX: MHHHCTEPCTBO TpyJa H
conmansHoro passutia HosocuGupckoit obnactu, Pocsmpasnamsop PO (perHoHansHOTO H
denepansHOro yposHeH), TeppUTOPHAIBHOE yrpaBlienue B cdepe 3alMTHI pas noTpebuTencH H
Grarononyuns yenosexa B Hosocubupexoit o6nactr, Pocrexsansop, I'ocnoska Haasop | ap.
BHemHHil KOHTPOJIE KA44YecTBA NpeIycMaTpHBaeT KOHTPOIb 3a AEATENBHOCTBIO YUYPEHICHHH,
npoBepseTcs HANHYHE JOKYMEHTanbHO OQOpPMIEHHOH CHCTEMBI BHYTPEHHErO KOHTPOIA
KauecTsa, MO3BOIAIONIEH  PYKOBOACTBY  YUPEKIEHHS  KOHTPONMHPOBATH  JGATENBHOCTB
nozipas/eNeHuii ¥ OTAENBHBIX COTPYAHHKOB 10 OKa3saHHWI) COLMANBHEIX YCIYT, €€ COOTBETCTEHE
HAIHOHAJBHEIM CTAaHAApTaM H JAPYTHM HOPMATHBHBIM JOKYMEHTaM [0 COLHATbHOMY
obcnymuBanmio Hacenenus, >(GdeKTHBHOCTE OT ee NpHMeHeHHs. Pe3ynbTarbl KOHTPONBHBIX
NpoBepoK oTpararTed B « A ypHaie ydeTa MEpONPHATHH IO KOHTPOION.

3.3, Opranu3anys BHYTPEHHEro KOHTPOJIA KayeCTBa OKA3aHHsA COLMANBHBIX YCIYT B YHPEKICHHH
OCYIIECTB/IAETCA CHELHAIBHO CO3JaHHOH KOMHCCHEH, B COCTaB KOTOpOH BXOJAT JIHIA,
HazHA4YaeMble MPHKa3oM JHPEKTOpa y4peKIeHH.

Cnyx0a BHYTpEHHEro KOHTPOIS KA4ecTBA OKA3aHM# COLHANBHBIX YCIYI OXBATEIBACT JTallbl
NIaHHPOBAHMSA, PabOTHl € MONYYATENsIMH COLMANBHBIX YCIYT, O(OpPMIEHHS Pe3yILTATOB
KOHTPOJIA, BLIPabOTKH H Pealn3allHid MEPOTIPHATHHA 10 YCTPAHEHHIO BEIABIEHHBIX HEZIOCTATKOB.
3.4, KoHTponk KauecTBAa COLMATBHEIX YCIYT OCYLIECTBIACTCH Y4peAKICHHEM HA TOCTOAHHOMH
OCHOBE.

[TposepKH MOTYT OBITH IUIAHOBEIE H BHENIAHOBEIE.

[InaHOBEIE NPOBEPKH OCYLICCTBIAIOTCS COINIACHO IUIaHY TNPOBEJSHHSA INPOBEPOK, KOTOPBIH
COCTABIIAETCH SKETOMHO YNOIHOMOYEHHEIM [0 KOHTpO/mo KadecTea yupexaenns MKY «KIICOH
Kemroeekoro paiiona HCO» H yTBepiKIacTCs JHPEKTOPOM.

[InaHoBas MpoBepKa MOKET HCMONL30BATE MHOTO(QYHKIHOHATBHBIA MOAXOMA: TeMaTHYECKHII,
(pOHTAILHEIH, CPaBHHTENBHBIH, NOKYMEHTAPHEIH.

BHerIaHoBEIE IPOBEPKH POBOAATCS NPH HATHYHE IpeTeH3HH, kanob co CTOpoHs! nomyyarenei



COLHATBHBIX YCIIYT, IIPH BBIABICHHH HAPYLICHHH B X0/I€ MPOBEICHHA MIAHOBEIX IIPOBEPOK, JHOO0
[P BO3HHKHOBEHWH KOH(QIHKTHOH cHTyaunH, BHennanosas npoBepka Halpae/ieHa Ha H3y4eHHe
CHTYAIL[HH H BRIPaboTKY MeponpHATHil o yay4meHHIO paboTel oTAeNeHHH.

3.5. BHYTpeHHHH KOHTPO/Nb Ka4ecTBAa COLMATBHBIX YCIYT 3aKIHYaeTCAd B MPOBEPKE MONHOTEL,
CBOEBPEMEHHOCTH NPEAOCTABNEHHS 3THX YCIIYT, & TAKAKE HX Pe3y/IbTaTHBHOCTH (MaTepHAIbHOM,
ompeaenstomei CTeneHs PeleHHs MaTepHAIBHEIX HIH (HHAHCOBBIX Mpo0neM KITHEHTOB, HIH
HEMATepHANbHO,  ONpefenAwomied  CTENeHb  NOBBINEHHS  (H3HYECKOro, MOpAalbHO-
IICHXOMOTHYECKOr0 COCTOAHHS KIHEHTA, pelleHis ero OEITOBBIX, IPABOBBIX H APYTHX NpobieM B
pe3y/ILTATE B3aHMOIEHCTBHA C HCMOMTHATENEM YCIYTH).

3.6. OcroBuele npuHIHNE gesTensHocTH nomuTaka MKY «KIICOH Kennrosekoro paiiora HCO»
B o0nacTH KayecTsa:

- MpHOPHTETHOCTH TpeDoBaHMil (3anpocoB) KIHEHTa 1Mo 0DeCIeueHHIO Ka4yecTBa YCIYT, TO €CTh
obecreyeHns YBEPEHHOCTH B TOM, 4TO 3TH TpeCoBanus (3anpockl) OyAyT NOMHOCTEIO PeaTH3OBAHE]
MPH NPEI0OCTABIEHHH YCITYT,

- npenynpeKaeHre npobneM KadecTa yCIyr, To ecTh obecrneueHHe YBEPEeHHOCTH B TOM, YTO 3TH
npofGnemsl OyAyT NpeaynpekKIaThCs, & He BRIABIATECA H PaspeInaThes noc/ie HX BOSHHKHOBEHHS,

- coOmofleHHE MONOKEeHHH HOPMATHBHEIX NOKYMEHTOB, PErIaMeHTHPYIOIMX TpeOoBaHHA K
NOPSOKY H NpaBHIaM MIPeI0CTABIEHHA YCIYT;

- obecrnedeHHOCTE Yupek/IeHHs COOTBETCTRYIOLIMMHE MOACKHMH, MaTepHANEHO-TEXHHYECKHMH H
apyrumH pecypcams (6aszoBoH H oneparHeHON HH(OpMaunmeH, TEXHHYECKOH NOKyMeHTalHei,
JAHHBIMH O Pe3y/IETATaX NPEIOCTARIEHHS YCIYT H HX KOHTPOIIA, HTOTaX OLEHKH KayecTsa H Jp.);

- YeTKOE paclpeeneHHe MMOTHOMOYHA H OTBETCTBEHHOCTH NEPCOHANA 34 €r0 LEATENbHOCTE MO
NPEeIOCTABICHHIO YCIIYT, BIHAIOMYIO Ha o0ecneyeHne HX KadecTsa;

- THYHAA OTBETCTBEHHOCTH PYKOBOAMTENA YUpEKIEHHS 3a Ka4ecTBO MPEJOCTaBIAEMEIX YCIIYT,
paspaboTKy, BHEOpPEHHE H KOHTPONL 3(Q(EeKTHBHOCTH CHCTEMBbI KayecTBa, 3a ONpe/eleHHe
MNONMUTHKH B 06/1aCTH KAYeCTBa, OpraHm3aunio H obinee pykoBoacTBo paboTaMi 1o obecneyeH o
Ka4ecTBa;

- obecneveHHe JIHYHOMH OTBETCTBEHHOCTH KAMXKI0T0 HCIIOMHKTEA 38 Ka4eCTBO YC/IYT B COMETAHHH C
MATEPHATEHBIM H MOPA/IbHEIM CTHMY/IHPOBAHHEM KaueCTBa;

- JNOKyMEHTAIbHOE 0GOPMIICHHE MPABH H METOJ0B 00eCTICUeHHA KauecTBa YCIIyT;

- obecrievyeHHe NOHUMAHUA BCEMH COTPYIHHKAME YupeaaeHns TpeOGoBaHui CHCTEMBI Ka4yecTBa K
MOTHTHKE B 00/14CTH KayecTRa.

4, Opranu3auHOHHAS CTPYKTYPA CHCTEMBI KAYeCTBA Y UpeRIeH .

OpranH3anuoHHAs CTPYKTYPA CHCTEMEI KadecTBa Y UpekIeHHS NpecTaBdeT coDo:

- CAMOKOHTPONE COTPYIHHKA CTPYKTYPHOTO MOAPa3ieneHus,

- KOHTPOIb PYKOBOIHTENA CTPYKTYPHOIO MOAPA3NeIeH s,

- paboTa KOMHCCHH 1O BHYTPEHHEMY KOHTPOJIO KauyecTBa COLMAIBHBIX YCIYT, OKa3bIBAEMBIX
yapeKIeHHEM;

- KOHTPOIE JHPEKTOpA

4.1. CaMOKOHTPONE COTPYAHHKA CTPYKTYPHOIO NOJpaseeH A,

4.1.1. CaMOKOHTpOb COTPYAHHKA YIPEKIAEHHA POBOJHTCA eKEIHEBHO.

4.1.2. llens caMOKOHTpO/IA — palHOHaIM3aluas paboyero BpPeMEHH COTPYOHHKA, KOTOpas
NpHBEJET K YBETHYCHHIO KOHYECTEA OKA3bIBAEMBIX KAKIBIM COTPYIHHKOM YCJIYT H NOBBIIICHHIO
HX Ka4ecTea.

4.1.3. Cotpynaux paboTaer B COOTBETCTEHH C €XKeIHEBHBIM MIaHOM.

4.1.4. Kawneifi coTpynnuk B csoell paore NOMKEH PYKOBOJACTBOBATHCA HHCTPYKIHAMH II0
BBITIOJIHEHHIO TEX MJIH HHBIX COUHATBHBIX YCIYT, KOTOpbIe HAXOAATCA Ha pabouHX MecTax.

4.1.5. Tlo oxonuanuio pabouero AHA COTPYAHHK HOAKEH 3a(MKCHPOBATE BCE OKAa3aHHBIE HM
ycnyrH, B ypHan ydera yenyr, ¢ yKasaHHeM (aMHIHH NojydaTe/is COHANBHEIX YCIyT H BHJIA
oKazaHHOH yenyrd. B KoHIle Mecsna cocTapnsgeTcs OTYeT 00 OKa3aHHEIN CONMHANBHEIX YCIyrax |
10 5 YHCIa KakI0ro MecAala NMoJaeTcd 3aBe/IyIoieMy OTIeIeHHEM,

4.1.6. Jlna opraHu3alMd CAMOKOHTpONS 110 OKAa3aHHIO YCIYT COTPYAHHK CTPYKTYPHOTO
nojipazieNieHHs PYKOBOACTBYeTCH CIeAYIOMHMH JOKYMeHTaMH:



-cTaHaapTaMu (HalMOHAILHEIME, PETHOHANBHBIME, YIPEK/ICHHA);
-I0KHOCTHBIMH HHCTPYKUHAMH,

-HHCTPYKUIHAMHE 10 OKa3aHHIO YCIYT;

-JKYpHallaMH y4eTa OKa3bIBAEMBIX YCIYT.

4.2. KoHTpOJIE PYKOBOIMTENS CTPYKTYPHOIO HOAPa3IeeHH.

4.2.1, KoHTpOJIb PYKOBOAHTENA CTPYKTYPHOTO MOApas/ieIeHHs OCYIECTEIAETCSA B COOTBETCTBHH
C eKETOIHO COCTABIAeMEIM HM IIaHOM He pee | pa3a B Mecdll.

4.2.2. BHemiaHOBBIE [POBEPKH PYKOBOAMTENS MOApa3fe/ieHHA NPOBOMAATCA, MNPH HATHYHH
npereHsuil u kanol co CTOPOHBl OOCHY/KHBAEMBIX KJIHEHTOB, MHOO IPH BO3HHKHOBECHHH
KOH(IHKTHO CHTYALHH, B TEYeHHE 3-X jHel, ¢ MOMEHTA BEIABIICHHA NPETEH3HA.

4.2.3. llenpio KOHTPO/IS Ka4decTBa PYKOBOAMTENEM CTPYKTYPHOIO MOApa3fe/eHHA — KOHTPOIb
NOJHOTEL H CBOEBPEMEHHOCTH OKa3aHHA COLHANBHEIX YCIYT COTPYAHHKAMH MOAPa3NeICHHA H HX
KauecTBa.

4.2.4. PykoBoJUTENE CTPYKTYPHOTO MOAPA3eNeHHs KOHTPOIHpPYeT:

-peani3alutio niaHa paboTe! noapasieieHus;

-BRIMONIHEHHE oOBema paboT  COTpYOHMKaMH [oJpasfeleHHd B  COOTBETCTBHH C
HHAMBHAVAIBHBEIME TUlaHaM# W rpadukamd paoT, W COOTBETCTBHE COLHAIBHBIX YCIYT
HHCTPYKLHAM H CTAHJapTaM M0 HX NpPeloCTaBIEHHIO;

-NPaBHIBHOCTE H CBOCBPEMEHHOCTE BeJIeHHA JOKYMEHTAlHH,

-[IOJIHOTY H CBOEBPEMEHHOCTB OIUIATHI COLHAMBHEIX YCIYT MOMy4aTeNAMH CONHATBHEIX YCIYT
nompasienesus (Ui OTAeNeHHS COMHANEHOro 00CTyKHBAHHS HA IOMY).

4.2,5. PyxkoBoAHMTENb CTPYKTYPHOrO TMOJpasfeNeHHA TMPOBOAMT AHAIH3 ACATENIBHOCTH
nojpasieleHHA.

4.2.6. Pe3ynsTarhl NPOBEPOK (IUIAHOBLIX H BHEIUIAHOBEIX) (HKCHpYioTca B XypHane ydera mo
NPOBEASHHIO MEPONIPHATHH KOHTPOJIA. :

4.2.7. ITo pesynsraraM NpoOBEpPOK PYKOBOAHTENb CTPYKTYPHOTO MOApa3AeeHHA:

- paspabaTeiBaeT M pealH3yeT MEpONpHATHA M0 YCTPAHEHHIO HEJOCTATKOB, HAPYLICHHH,
BEIBJICHHBIX B XOJI€ IPOBEPKH (IIJIaH MEpPOIPHATHI 10 YCTPAHEHHIO HEOCTATKOB),

- BHOCHT NPELIOKEHHA, HATPABICHHEIE HA Y/Iy4lIeHHe Ka4yeCTBa COLHAIbHBIX YCIYT (CnykeOHEIe
3AITHCKH JUPEKTOPY Y UpemIeHH);

- MHIIET NEPCIEKTHBHEIE TUIAHEL, 110 YIYHIIEHHIO Ka4eCTBa COMANBLHEIX yYenyT (1 pas B keapTain),
- BHEJApSAET COBPEMEHHBIE COIMANBHBIE TEXHOJIOIMH ¢ ydYeToM noTpebHOcTell momyuarene
COLMANLHELX YCIIYT.

- B CIIy4ae OTKJIOHeHH AeficTBHH COTPYIHHKOB 0T TpeboBaHH i HOPMATHBHEIX TOKYMEHTOR, B TOM
yHc/le 10 [PHYMHE OTCYTCTBHS BO3MOMHOCTH HX BBINONHEHHS, PYKOBOIHTENE CTPYKTYPHOTO
nofpasgeiesus HHGOPMHPYET O HaHHOM (aKTe 3aMECTHTENA JHPEKTOpa YUpemIeHHs s
NPHHATHA MEP M0 HX YCTPaAHEHHIO.

- B C/lyyae HapyuleHHH TpyIoBOH IMCLMNIMHEL, HEBLINOJHEHHA NOKHOCTHEIX HHCTPYKIIMH,
HHCTPYKIHH @0 OKa3aHHIO COLMANLHEIX YCIyr HHQOPMHMPYET 3aMECTHTENA OHPEKTOpa
YupesaeHns, XxogartaiicTeyeT 0 JMCHHIUTHHAPHOM B3BICKAHHH (Chny:xebHAad 3anHcKa AHPEKTOPY
Yupexnenns).

4.2.8. KoMmiekT JOKYMEHTOB PYKOBOAMTENA CTPYKTYPHOIO MOApasie/leHHs I/ OpraHH3alHH
MPOBEPOK BKIOYAET B cela:

-niaH paboThl CTPYKTYPHOTO MOApasieNieHus;

-KHHTH OT2EIBOB H TIPEIUIOKEHHIT;

-JKYPHAIIBI yHETa YCIYT, OKa3bIBAEMEIX NMOJApa3IeicHHEM;

-JKypHaN 00X0/10B 110 KOHTPOJI) KAYeCcTBa COLHANBHBIX YCIYT;

-aKThl TIPOBEPOK KOMHCCHH 10 BHYTPEHHEMY KOHTPOJIIO Ka4ecTBa.

4.3, PaBoTa xOMHCCHH N0 KOHTPOJID KAYecTBa CONUATBHEIX VCIIVT.

4.3.1. Cocras KOMHCCHH TI0 KOHTPO/IO Ka4eCTBAa COIHANBHBIX YCIYT YTBEDKIASTCA NPHKA3OM
IHPEeKTOpa.

432, Pabora KOMHCCHM, OCYIISCTBIAESTCA B COOTBETCTBHH C HaHHBEIM PyKoBOACTROM H




eeroIHbIM IUTAHOM paboTEl, YTBEpAIaeMbIM JHPEKTOPOM YUpeKIeHHS.

4.3.3. lens AeATENBHOCTH KOMHCCHH — KOHTPO/Ib 33 peanu3annell MONMHTHKH YHYPEKICHUA B
ofnacTH KaYyecTBa OKA3AHHMA COLHANBHBIX YCIYT.

4.3.4. TlpoBepKH, OCYLIECTBIAEMEIE KOMHCCHER, MOTYT OBITE IJTAHOBBIE H BHEITAHOBEIE.

4.3.5. [InasHopas NpoBepKa MOKET HCIOAB30BATE MHOTO(YHKIHOHATbHBIH MOIXO0M:

- TeMaTHYecKHH (HanpHMep, IPOBepAeTCA KAYECTBO OKA3aHHS CAHHTAPHO-THIHeHHIECKHX YCIyT
MPOJKHBAIOIIAM, TOTHOCTEIO YTPATHBIIHM CIOCOGHOCTE K CAMOOOCITY KHBAHHIO),

- (pOHTAILHEL (OLEHHBASTCH KAYECTBO BCEX TAPAHTHPOBAHHEIX YUPEKICHHEM YCIyT);

- CpaBHHTENBHEIH (CpaBHMBAIOTCA [aHHBIE NPEIUIECTBYIOMIETO TEPHOAA, OTMeHaeTes
TEHICHIINA ),

- IOKYMEHTapHbIA (nposepsaiotca JypHanbl y4yeTa yCmyr, OTHETHl O NPOBOIMMBIX YCIYTax,
MHCTPYKIIMH 110 OKA3aHHIO COLHANBHBIX YCIYT ¢ &IrOPHTMOM JCHCTBHA NEPCOHANA, PE3yIbTaTh]
AHKETHPOBAHHS, COLHOJIOTHIECKHX OTIPOCOB).

[11aHOBEIE MPOBEPKH KAAIOr0 CTPYKTYPHOIO NOAPA3ACICHHA OCYIECTBIAIOTCA 1 pa3 B kBapTan
COTJIACHO MIaHy MPOBEPOK.

Bompockl i TPOBEIEHHS MPOBEPOK paspabarhiBAIOTCA INpencenaTeieM KOMHCCHH H
YTBEPKAAIOTCA THPEKTOPOM YupekaeH!A HHAHBHAYAIBHO 1A KaKI0H IIPOBEPKH.

KonkperHslil CHCOK BONPOCOB NPOBEPKH ¢ yKa3aHHeM CPOKOB €€ MMPOBEJCHHA BpydaeTcs s
O3HAKOMIICHHS 3aBeIyIOLIEMY OTIENeHHEM, KOTOpOe MOIEKHT MPOBEpKe, 3a TPH JHA 10 &€
Havaja nog nogmnHch.

[Moce OKOHYAHHS MPOBEPKH WIEHL! KOMHCCHH B TedeHHe 3 JHel IOKyMEHTATBHO O(OpMILIIOT
pe3yneTaThl NPOBEPKH (AKT IMpOBEPKH), COCTABNAETCA NMEPEHEHE BBIABICHHBIX HENOCTATKOB, H
3aBeYIOLIEro JAHHOTO MOAPa3/ieNIeH s 3HAKOMAT ¢ pe3y/bTaTaMH MPOBEPKH I10JL MOAMHACE.
Japeayrommii ormeneHueM B 10-THIHEBHBIH CPOK HAa OCHOBAHHH AKTA H PeKOMEHIAIHH
paspafaTelBaeT W COT/ACOBBIBAET C TIpelcenaTe/leM KOMHCCHH TUIAH MEPONPHATHH 1o
YCTPAHEHHIO HEJIOCTATKOR, C YKa3aHHEM OTBETCTBEHHBIX JIHI H CPOKOB HX BBIMOTHEHHI.

4.3.6. BHennaHOBLIE TIPOBEPKHM NPOBOLATCA NPH HATHYHH NPETEH3HH, Kanod €O CTOPOHEI
obcnyaxuBaeMBIX KIHEHTOB, I[IpH BO3HHKHOBEHHH KOH(IHKTHOH CHTYyallHH, 3alpocoB
NpPaBOOXPaHUTENBHEIX OPraHoB, JUIA KOHTPOJIS BBINONMHEHHS PEKOMEHJAUui H 3aMevaHHi,
IAHHEIX MO Pe3yETATaM IUIAHOBOH MPOBEPKH.

BHeriaHOBas NpoBepKa MPOBOMMTCA IS M3YYeHHS CHTYalMH H BbIPaGOTKH MEpONpHATHIH M0
yIy4IIeHHO paboTEl OT/ETEHHA.

BHEIUIAHOBEIE MPOBEPKH TPOBOMAT B MPHCYTCTBHH 3aBEAYIOLIErO OTAEAeHHsH, MM Ge3 Hero B
TeueHue 3 JHEH ¢ MOMEHTA BO3HHKHOBEHHA HECTAHIAPTHOH HITH KOH(IHKTHOH CHTYAIHH.
[locne OKOHYAHHMA TPOBEPKH B TedeHHe 3 JHell KOMHCCHS NOKYMEHTalbHO OhopMIseT
Pe3VIIBTATH MPOBEPKH (AKT), IaeT pEKOMEHIAIMH M0 YCTPAHCHHIO BEIAB/ICHHLIX HEJOCTATKOB H
JHAKOMHT C HHM 3aBEIYIOIIEr0, IPOBEPAEMOr0 OTHENEHHA [0 NOANHCE. 3apedyloumil
OT/Je/IeHHEM HANpaBIAeT MHCBMEHHBIH OTBET KIHEHTY, OT KOTOPOro MOCTYIHA kanoba Him
npeTeH3HA B TedyeHne 15 nHed, 3a NOANMHCEIO THPEKTOPA.

3apenyiouuii oraenenuem B 10-TuaHeBHEIH cpoK pa3pabaThiBacT H COTIACOBEIBAET C IHPEKTOPOM
nnaH MEpOI'I]JHHTHﬁ oo YCTpaHEHHED HEJOCTATKOR C YEKaA3aHHCEM OTBETCTBEHHEBIX JTHIT H CPOKOB HX
BBINIOJTHEHHA.

4.3.7. Pesynprare! paboThl KOMHCCHH 110 BHYTPeHHEMY KOHTPOIIIO Ka9eCTBa OTPAKAIOTCA B AKTE
NPOBEPKH Ka4yecTBa NpeJoCcTaBNEHHA COIMANBHEIX YCIYT, AKTeé MPOBEPKH COCTOAHHA Be/leHHA
NOKYMEHTALHH, POPMEI KOTOPIX YTBEPAICHE] IHPEKTOPOM Y HpekICHHS,

4.3.8. Htors npoBepoK paccMaTpHBAIOTCA HA 3aceNaHHAX KOMHCCHH MO KOHTPOMIO Ka4uecTBa
OpeloCTaBICHHA rocyJapCcTBEHHEIX COHANTEHRIX YCIIYT HaCEICHHED,

439. B chnyuae BBIBAEHMA OTKJOHEHHH B [IeHCTBHAX COTPYAHHKOB 0T TpeboBaHmi
HOPMATHBHEIX TOKYMEHTORE, B TOM YHCIE N0 NPpHYHHE OTCYTCTBHA BOZMOMHOCTH HX BRINOTHEHHA,
NpencenaTe/b KOMHCCHH HHOOPMHUPYET 0 JaHHOM (akTe JHPEKTOPa YYPEeKIEHHA JUIA IPHHATHSA
Mep Mo HX ycTpaHeHHIO (cmyxeOHad 3amHcKa).

43.10. B cnyuyae BeABneHHA GaxkToB HapyleHHH TpyNoBO# NMCIMIUIMHEL, HEBBIIONHEHHA
JIOIDKHOCTHBIX MHCTPYKUMH, WHCTPYKUMH M0 OKa3aHHIO COLHANBHBIX YCIYr Ipejceaarensb




KOMHCCHH HH(GOPMHPYET JHPeKTOpa YupekIeH s, XOAaTaiCTBYs 0 AHCLHILTHHAPHOM HAKa3aHHH
(cmymeOHas 3anHCKa).

4.3.11. KoMHCCHS OCYIIECTBIACT NPOBEPKY:

- BeJleHHA JOKYMEHTAllHH CTPYKTYPHOTO NOJApasjieNeHHs, B TOM HHCIE [0 BHYTPEHHEMY
KOHTPOJIHO Ka4ueCTBa COLMANTBHBIX YCIIVT,

- IeATENbHOCTH CTPYKTYPHBIX TMOApasfieNeHHi H OTAENBHBEIX COTPYJHHKOB [0 OKasaHHIO
COLHANBHEIX YCOYT H HX COOTBETCTEHE TOCYIAPCTBEHHBIM CTaHIOAPTaM, rocyaapCTECHHEIM
crangapraM coumansHoro obcmyxusanus Hosocubupekoi obnacti, IlonomeHnamu o6
OTAENEHMAX, HHCTPYKI[HAM 110 OKa3aHHIO COLHATIBHEIX YCIIYT,

- Pe3yNbTATHBHOCTH OKa3hIBAEMBIX COIHANBLHEIX YCIYT (YIOBIETBOPEHHOCTH nony4arenei
COLHANBHBIX YCIYT KadeCTBOM MOTYYEHHbBIX COLMANBHBIX YCIYT);

- haKTOPOB BIMSIOUIHX HA KAYECTBO COLMATBHBIX YCIYT, B TOM YHC/IE COCTOAHHE HHOpMaLHH
o6 yupeKIeHHH, YCIOBHiI MPENOCTABICHAA YCayr (HamMude HeOOXOIMMBIX MOMEIICHHH,
oBopy10BaHHs, COMYTCTBYFOLIHX MaTepPHaIoB | T.1.),

- HEUTHYHS ¥ COCTOSHMA JOKYMEHTORB, B COOTBETCTBHH C KOTOPBIMH (YHKIHOHHDYET yUpe#IeHHE
(Veras, [Ilonoskenne o0 y4YpekICHHH, KONIEKTHBHBIH [OroBOpP, HANHOHANLHBEIE H
rocyaapcTBeHHEIe cTannapTel PO, crannapre! yupexaenus, GenepanbHbie 3aKOHEL, HOPMATHBHO-
npaeoesle akThl [Ipasutensctsa Poccuiickoii ®enepauun u Ipasutensctsa HosocuOupekoit
obnacTH);

- VKOMIUIEKTOBAHHOCTH YUDPEHKICHHA CHELHAIHCTAMH H HX kBamHpuranuel, B TOM UHCIE
CBOEBPEMEHHOCTH MOBBIIICHHA HX KBATH(QHKALMH H IPOXOAKICHHH aTTECTallHH;

- ofecrmedeHHOCTH ClEUHanbHBIM H TabeNbHEIM TEXHHYECKHM OCHameHHeM (o0opynoBaHHEM,
npubopaMu H anmnapaTypoii);

- pes3synbTATOB YCTPaHEHHA HENOCTATKOB, BBIABICHHBIX B XOAE NPOBEPOK H AHATHTHYECKOH
paGoTHI yUpeIKIEHH s (COLHOIOTHYECKHX ONPOCOB, MOHHTOPHHIOB, AHKETHPOBAHHA H T.1L.).
4.3.12. KoMuccHs 110 BHYTPEHHEMY KOHTPOINO KAYECTBA COLHANBHEIX YCIYT KOHTPOIHPYeET!

- ypHane! y9eTa ycuyr;

= JONAHOCTHEIE HHCTPYKLIHH,

- HHCTPYKLIHH [0 OKa3aHHK COOHANBHBIX YCIYT,

- KHHTH OT3HIBOB H NpeoKeH I,

- nnaHel-rpadMKH MOBBINEHHSA KBATH(HKAIHHA COTPYAHHKOB.

4.4, KoHTpONb 3aBEIVIOLIETD OTACIEHHEM

4.4.1. KoHTpOIb 3aBeIyIOLIEro OTAENEHHEM OCYLIECTBIACTCA HENMPEPLIBHO.

4.4.2. 1lens KOHTPONA 3aBEAYIOMIEr0 OTAeNeHHeM — paspaboTka W ocymectsienue IlommTrkn
yupexaeHus B 06IacTH KOHTPOJIA Ka4eCTBa OKa3aHHs COLMANBHBIX YCIIyT.

4.4.3. 3apenyloummii OTASJMCHHEM OCYIIECTBIAET pa3paloTKy aHKET H BONPOCOB IUId
COLHOJIOTHYECKHX OMpOCOB mony4areled COLMANBHBEIX YCIYT [0 Ka4ecTBY MpelCcTABICHHA
COOHANBHBIX YCIOYTr, HalHa4aeT OTBETCTBCHHBIX 3a €ro HpﬂﬂﬂﬂﬂHHE H OCYINECTBIACT AHamu3
MOJIYYeHHBIX JaHHBIX.

Ha ocHoBe aHanu3a AHKETHPOBAHHA M COLMOMOTHYECKOro ONPOCA BHOCHT NPEIIOMKEHHS IO
NOBBIIIEHHI) Ka4eCTBA OKa3aHWA COUHANBHEIX YCIIYT, BHEOPEHHID HOBLBIX COIIHANBHBIX YCIOYT H
HHHOBAIIHOHHBIX METOMIOB paboTEL

[Mpeanoxkenus BHOCATCA s o0cykaenns Ha oOuee cobpanue KONNEeKTHBA.

4.4.4. KOMIUIEKT JOKYMEHTOB 3aBe/IyIOLIETr0 OTAC/NeH s BKIO4aeT B ce0s:

- KHHTH OT3BIBOB H MPeiokKeHH KIHEHTOB CTPYKTYPHBIX NOApasneneHHH;

- pe3yILTATH AHKETHPOBAHHUS H COLMOIOTHYECKHX OIIPOCOB (aHANMHTHYECKHE 3AMHCKH);

- AKTHI 110 KOHTPOIIIO Ka4YeCTBA COLMANIBHEIX YCIIYT,

- IOKYMEHTHI Ha cllelHanbHOe B TabenpHoe TEXHHYECKOS OCHAIIICHHE,

- DOKYMEHTHI, MOATBepiaonHe 6e30NacHOCTh MPOLECCOB MO OKA3AHWIO COLMANBHBIX YCIYT
(cnenonenka paboYMX MECT, MPOTOKONB! CMBIBOB W MHKPOOHONIOTHMYECKHX HCCIEN0OBaHHH,
TexHHKa 6e30MacHOCTH H NPOTHBONOKAPHOIH De30MacHOCTH);

- YKOMINIEKTOBaAHHOCTE CIIEHAIHCTAMK H HX KB&HHCDHKBLLHH;

- JypHuan y4era 1o NpoBeJeHHIO ATIMHHHCTPATHBHEIX MEPONPHATHH KOHTPOJIA;



- AKTBI 110 KOHTPO/IIO KAYeCTBa COLMATBHBIX YCIYT,

S.IlokazaTenn, xapakTepH3ywmne 00lHe KPHTEPHH 0IEeHKH KA4ECTBA YCI0BHI OKazaHHA

YCayT.

B cooreercreun ¢ [Ipukazom MuHHCTEpCTBa TPYAA H cOLHANBHOH 3a1MTh Poccuiickoi
denepauun or 23.05.2018 Ne 3171 «O6 yTBep:KIeHHH NIOKa3aTeNeH, XapaKTepA3yIOMHEX o01IHe
KPHTEPHH OIEHKH KaYeCTBA YCIOBHI OKa3aHHA YCIYyT OpPraHu3alMaMH COLMANbHOTO
obcnykuBaHud H (PefepaibHBIMYE YUPERICHUAMH MEIHKO-COLHANLHON IKCNEPTH3LIN
YCTAHOBIEHBI TIOKA3ATE/H XapaKTepH3yIomue 001He KPHTEPHH OLEHKH Ka4eCcTRa YCIOBHH
OKazaHHs YCIYT B YUperkIeHHH:

N n/n TTokazaTenu

1.1.

Bl 2

.5

. Tlokasatenn. xapakTepH3YIOLIWE OTKPHITOCTE ¥ JOCTYNHOCTE HH(pOpMauuu 0O
OPraHM3alHH (YUpeKIeHHH)

CooreercTBHE HHPOPMALHHE O JSATENEHOCTH OPraHH3anHy (YUpeKIeHH), pasMelleHHOH
HA OOWIENOCTYNHEIX HHOOPMALHOHHEIX pecypcax, ee COAepiKaHHIo H mopanky (jopme)
pasMelleHus, YCTAHOBICHHBIM HOPMATHBHBIMH NPABOBLIMH AKTAMH:

Ha HHPOPMALMOHHLIX CTEH1aX B MOMEMEHHH OPraHH3anMH (YUPEKIEHHS);

Ha odwunmansHoMm  cafite  oprammzaumm  (yupe:knenus) B MH(GOpPMauHOHHO-
TenekoMMYHIKallHoHHOH cetH "HMuateprer" (nanee - oduumanereii caliT opranm3aluu
(yupexnenus).

Hamauwe #a oQunHaibHOM caifiTe oprasusauun  (yuapexienus) HHGopMaHMH o
JIHCTAHIIHOHHEIX crnocobax obpaTHOH CBAZM H B3AHMOACHCTEHA C NONYHaTelAMH YCIYT H
HX (PyHKUHOHHpOBAHHE:

TenedoHa:
NMEKTPOHHOH NOYTH;

INEKTPOHHBEIX cepsucoB (opma Anga nojayH >3NeKTpoHHOro ofpamenus (xanodel,
MpeUIoKeH s ), MONYyYeHHe KOHCYILTALIMN 110 OKA3EIBAeMEIM YCIIYraM H 1mp.);

paznena "HacTo 3ajasaemMele BONPOCH";

TEXHHUUECKOH BOIMOMHOCTH BbipadicHHA OO0YHaTeIeM YOIyl MHCHHA O Ka4ucCTEC }"EJIDBHE

OKa3aHWA YCIyr opraHuzauuedt (yupesnennem) (HanHIHe aHKETHI A ONpOca TpaykiaH
HJIH THIIEPCCHITKH Ha Hee).

Hons nonyuarenelf yeayr, yIOBIETBOPEHHEIX OTKPHITOCTEIO, IONMHOTOH H NOCTYIIHOCTEIO
HH(pOpMAlMH O eATeNbHOCTH OpraHH3aluMH  (y4pekIeHHs), paiMemeHHoll Ha
HH(OPMALHOHHBIX CTEHAAX B NOMEILCHWH OpraHu3auuy (yupeskaeHns), Ha opuimanbHOM
cadte opranuzaumy (yupemxiaeHus) (8 % oT odlero 4Mcia ONpOINeHHBIX Momydarenei
yCIyr).

II. TlokazaTemu, xapaxkTepusyiomue KOM(QOPTHOCTE YCIOBHH NMpeJOCTABIEHHA YCIYr, B
TOM YHCJIE BPeMs OWHIAHUS NPeIOCTABIEHHS YCIYT



2.1,

2.2,

3.1

32.

Ofecnevenne B Opranu3aiiiy (yupeskaennn) KoMOPTHLIX YCIOBHH WA MIPEAOCTABICHHS
yCnyr:

pamuume komQopTHoH 30HBL OTABIXA (0AHIAHHL), 00OPYNOBAHHONH COOTBETCTBYIOUICH
Mebenkio;

HAIMYHE | NOHSTHOCTh HABHIALHH BHYTPH OpTaHH3aluy (YIpeKIeH ),
HANMMYHE U JOCTYIMHOCTh MHTHEBOH BO/BI,

HATHYHE H IOCTYIHOCTE CAHHTAPHO-THIHEHHYECKHX TIOMEIIEHHI;
CAHMTAPHOE COCTOAHHE MOMELICHHH OpraHH3aImii;

TPAHCIOPTHAA JOCTYNHOCTE (BO3MOKHOCTD J0€XaTh N0 OpraHu3alHH (yapesxaenus) Ha
ofIIecTBEHHOM TPAHCTIOPTE, HATHYHE MAPKOBKH);

NOCTYMHOCTh 3aNHCH Ha TONydeHWe ycayrd (mo TenedoHy, Ha OQUUHAIBHOM caifTe
opranuzaudyd  (yupexaeHus). nocpenctsoM EaMHOro mnoprana rocylapcTBEHHBIX H
MYHULMTTANBHBIX YCAYT, NPH THYHOM MOCEUIEHHH B PETHCTPATYpe HIH Y CICIHATHCTA
OpraHM3alny (YUpexIeHHs) H 1p.).

Bpems 0/kHIaHNA NPEIOCTARICHUS YCIYTH (CBOEBPEMEHHOCTE MPENOCTABNEHHS YCIYIH B
COOTBETCTBHH C 3AITHCBIO HA TIPHEM K CHELHANHCTY OPraHM3amuf (YYpekAeHus) A
MOMY4eHHS YCIYTH, rpadyMKOM TIPHXO0/a COLHATLHOTO paboTHHKA HA JIOM H Mp.).

Jons nonyuareneil yeuayr, yAOBIETBOPEHHBIX KOM(DOPTHOCTEIO YCIOBHI NPeIocTaBIeHH
yeayr (B % ot oBIuero 4ucia onpolieHHBIX NoayyaTenel ycnyr).

I11. lokaszaTenu, XxapakTepH3yIOUIHE JOCTYIHOCTE YCIYT 11 HHBAITHI0B

OBopyaoBaHHe NOMELIEHHH OPraHH3alle (YIPeKICHAS) i TIPHIETalomei K OpranH3alHH
(yupesaeHHt0) TEPPHTOPHH C YYETOM AOCTYNHOCTH 114 HHBAIHIOB!

ofopynoBaHHe BXOIHBIX TPYIIN MaHIycaMi (OIbeMHEIMHE MIaT(OpMaMi);

HATHYME BLLACICHHBIX CIOAHOK JJ1 ABTOTPAHCIIOPTHBIX CPEACTE HHBAIMI0B,

HaJHYHE aanTHPOBaHHEIX TH(TOB, Nopy4YHeH, paclIHPEHHBIX JBEPHEIX MPOSMOB;
HATHYHE CMEHHEIX Kpece/-KoMsICoK;

HAIMYHE CHNelHaTbHo 000pYI0BAaHHEIX JUIA HWHBATHIOB CAHHTAPHO-THIHEHHYECKHX
NoMeleHHi.

Obecneyenne B OpraHu3alMd (y49peskIeHuM) YCIOBHH MOCTYNHOCTH, MO3BONAKOIIAX
HHBAIHIAM TOTYYaTh YCIYTH HApaBHe ¢ APYTHMH, BKIIOYan:

nyGaMpoBaHHe /18 HHBANK/I0B N0 CNYXY U 3peHHIO 3BYKOBO# H 3pHTensHOH nHGopManum;

ayGnupoBaHue Haanuceil, 3HAKOB H HMHOH TeKcToBOH M rpadudeckoil mHbOpMaLHK
3HAKAMM. BBITTOJTHEHHBIME penbe(HO-TOUSHYHBIM WpH(TOM bpains:

BO3MOMHOCTE NPENOCTABICHHA MHBANHIAM [0 cayxy (Cayxy M 3peHHio) yeayr
cypaonepeBoaanKa (TH(IOCYPAONEPEBOIIHKA);



3.3

4.1.

4.2.

4.3.

3.1

3.2

A

HAJHIHE aNbTePHATHBHON BepcHH O(QHIMANEHOrO cafiTa OpraHu3aliH (YIpeikaeHus) i
HHBAJHJIOB 110 3PEHHIO;

OMOIb, OKasbiBaemas paboTHMKAMH OpraHusauuu (Y4YpekaeHHs), NPOLIEIILMMH
HeoOXxoauMOe OO0YUeHHE (MHCTPYKTHPOBAHME) IO CONPOBOMIAECHHIO HHBATHAOB B
NOMELEHHAX OPraHH3aMy (VUpeRIeH ) H Ha NPUIETraoIeit TEPPHTOPHH,

HAMHYHE BO3MOKHOCTH NPelOCTABNCHHA YCIYTH B JHCTAHIIHOHHOM PEKHME HIIH HAa JOMY.

Jlons momydateneit yeayr, yA0BIETBOPEHHBIX JOCTYIHOCTLIO YCIYT UT HHBATHAOB (B %
oT obIIero YHeIa ONpoIIeHHBIX MOTy4aTeNneil yeyr - HHBAJIHIOB).

IV. [lokasatenu. XapakrepusyioliHe A0GpOKENATENEHOCTh, BEAHBOCTE PADOTHHKOR
OpraHU3aluy (YapeKIeHus)

Jona nonyuareneit yeuyr, yOOBJASTBOPEHHBIX H0OPOKENATENbHOCTEIO, BEKITHBOCTBIO
paboTHHKOB Opranu3aliy (yYpexaeHnd), oOecHeyHBAIOIMX TMEPBHYHBIE KOHTAKT H
uuopMupoBatne noiaydarens yeayrw  (paGOTHMKM - PErMCTpaTyphbl, CHpaBOMHOH,
MPUEMHOrO OTIE/NeHHs U NpouHe paboTHMKH) NPH HENOCPEACTBEHHOM ODpalleHHH B
opranuzamiio (B % ot oBIIero YHeIa ONPOINEHHBIX NoJyYaTeneH ycayr).

Jlona nonyuateneil yeayr, yIOBIETBOPEHHEIX N00pOXKeNaTeNbHOCTBIO, BEXIHBOCTHIO
paGoTHHKOB OpraHusauui  (yupenkieHus), oOecreuHBalOIMX  HEMOCPe/ICTBEHHOE
OKasaHHe YCIyrH (couHansHeie paboTHHKH, PalOTHHKH, OCYMIECTBIAAIOUIHE 3KCIIEPTHO-
peabHIHTALMOHHYIO AHATHOCTHKY, H NPoyuHe paboTHUKK) MpH 00paIIEHHH B OPraHH3alHIO
(yupesnenue) (B % ot ofMiero YHcna ONPOIIEHHBIX NONTy4aTeneH yeuyr).

Jlons monyuarenei yeayr, YIOBIETBOPEHHEIX A00pOKENaTe/bHOCTHIO, BEKIHBOCTEIO
paBoTHUKOB OpraHuzanud (y9pekieHns) NPH HCNONb30BAHHH IHCTAHUMOHHBIX (opM
p3apMoeiicTea (o TenedoHy, MO 3MeKTPOHHON NOYTe, ¢ MOMOINBIO 3INMEKTPOHHBIX
CepBHCOB (mopaun snekTpoHHOro obpamends (KanoOwl, TPENNOKEeHHA), MONy4YeHHE
KOHCYJIBTALMH N0 OKa3biBaeMeiM yeayram H np.) (B % ot obmero uynciaa OnpoLieHHbIX
nomvuarenei yenyr).

V. [lokaszaTenu. XAPAKTEPHIYIOWIHE YAOBIETROPECHHOCTE YCIIOBHAMH OKa3zaHHA YCIIyT

Jlons momy4areneii yciuyr, KOTOPBIE FOTOBE! PEKOMEHI0BATE OPraHH3alHIO (YupeKIeHHE)
POJICTBEHHHKAM M JHAKOMBIM (MOITH OBl €8 PEKOMEHI0BATh, €C/H OB ObINa BO3MOKHOCTh
BeIDOpa oprannsaumy (yapexaenud) (B % ot ofiero ynena onpolIeHHEBIX nony4arenei
yeiyr).

Jons nonyuaTened ycayr, yAOBISTEOPEHHEBIX OpPraHH3allHOHHEIMH YCIOBHAMH OKA3aHHs
yenyr - rpadukomM paboTel OpraHM3auMy (yupeskjeHus) (mojapasgeneHus, OTACNBHBIX
CHELHATHCTOB, TpadHKOM NpHXoaa couMansHoro paboTHHka Ha aoM u ap.) (B8 % ot
of1ero ynena ONpOLIEHHBIX NOTy4aTeneit yenyr).

Jlong monyuarenefi ycayr. YIOBISTBOPEHHBIX B IEJOM YCIOBHAMH OKa3aHHd YCIYr B
opraiu3aumu (yupesaednn) (8 % ot obimero Yuena onpomeHHsIX MOnyYaTenei yeuyr).



6. KoauyecTBeHHAS H KAMECTBEHHAN OUEHKA COUHABHBLIX YCIYT,
6.1. KonTpone kKauecTsa COLMANbHBIX YCOYT NOpeacTaBadeT coboil KOMHYECTBEHHOE H
KAYECTBEHHOE ONpeleneHHe CTeNneHH COOTBETCTBHS IOKAa3arells KadecTBa ycuyrd (mporecca
OKa3aHH$ YCIYTH) YCTAHOBICHHEIM TpeDoBaHHAM.
6.2. B xole npoBefieHHs BHYTPEHHEro KOHTPOJIA KadecTBa COLHANBHBIX YCIYT OIEHHBAeTCA HX
COOTBETCTBHE CTAHAAPTY, JOKYMEHTALHH HA YCIYTY, HOPMATHBHEIM IOKYMEHTaM:
-00BeM (KOMHYECTBO OKA3AHHBIX COLMANBHEIX YCITYT);
-thopma (no craHgapTy);
-[NOPS/I0K NpeloCTaBIeHH;
-YCIOBHA NPeOCTABICHH.
KauecTBO yenyrs - CTENEHb COOTBETCTBHA IIOJIE3HEIX CBOHCTB YCIyrH norpefHOCTAM H
NpeAnoYTeHHaM noTpebuTenei.
OueHka KayecTsa ABIAETCA HCC/IeOBaHHEM, BEIIOMHEHHBIM B KOJIHYECTBEHHOH (C IPHMEHEHHEM
CTATHCTHKH) HIM Ka4decTBeHHOH (HeCTATHCTHYECKOH) METOJOJIOTHH HIIH JKE HCIONbL3YHOLIHM
COYETAHHE PasHBIX METOAOMOIHH.
6.3. KonmuyecTEEHHEIE XapaKTEPUCTHEH COIHANBHOH YCIYIH:
-BpeMsl OMKHAAHHA YCIYTH;
-BpeMS MPeJOCTABIEHHA YCIYTH;
-XapakTepHCTHKA 000pyIOBaHHA, HHCTPYMEHTOB;
-[IO/THOTA YCITYTH;
-HA/IeAKHOCTh PE3yNIbTaTa YCIyTH;
-TOMHOCTD MCIIONTHEHHUA YCIIYTH;
-6e30MacHOCTh MPOLECCOB OKA3aHHA YCIYTH,
-IPOLIEHT OTK/IOHeHHd (B GONBIIYIO CTOPOHY) KONHYecTBa haKkTHUECKH 0OCIyKEeHHBIX KIHEHTOB
OT YCTAHOB/IEHHEIX HOPMATHBOB, ONIpe/leNgeMbIX TOCY1aPCTBEHHBIM 3alaHHEM;
-[IPOLIEHT OTK/IOHEHHA (B GONBUIYIO CTOPOHY) KOJNIMYECTBA OKA3aHHBIX COLHANBHBIX, COIHAIBHO-
MEIHIMHCKHX, COLHANBHO-TICHXONOTHISCKHX H APYTHX YCIIYT OT YCTAHOBIEHHEIX HOPMATHEOB;
-IpOLeHT (aKTHYeCKH BHINONHEHHBIX MEPONPHATHH CTPYKTYPHBIX [OApa3fAeneHuil Mo
OTHOLIEHHIO K MUIAHHPYEMEIM (eKeMecsdHa).
6.4. KauecTBeHHbBIE XAPAKTEPHCTHKH COLMANBLHON VCIYIH:
-penyTalKa OpraHH3alliy, 3HaHHA (OCBEIOMIIEHHOCTE O HYXKIAX KIHEHTOB), KOMIETEHTHOCTE H
MACTEpCTBO HCIIOIHHTENA YCIIYTH;
-IOCTYIHOCTE MepPCoHANa;
-3th(eKTHBHOCTE KOMMYHHKAIIHA HCIONHATENA H OTpeDHTENA, PEaKIHa COTPYIHHKOB (JKenanne
H crniocobHOoCTE OBICTPO MPeIoCTaBIATE YCIYTY);
-IOBEpHE K MEPCOHATY;
-HANEIKHOCTH H OE30MACHOCTh MPOBOIMMBIX YCIYT;
-BHEIIHHH BHI COTPYIHHKOB,
-KOoM(OPTHOCTE YC/IOBHH NPO/KHBAHHA KJIHEHTOB;
-[18 KIHEHTOB: YAy4lIEHHE MCHXOIMOLHOHANBHOIO H (H3HYECKOTO COCTOAHHA H OTCYTCTBHE
ocnojxHeHHH, oGocTpeHuil Xponudeckux 3aboneBanuii;
-OTCYTCTBHE MNpeAnHcaHHil C©O CTOPOHEI OPraHOB, YUYpeAKIEHHH W ApPYrHX OpraHd3auHi,
OCYLIECTBIAIOMMX BHEIIHNH KOHTPOJIb H HAN3O0D;
-OTCYTCTBHE (DAKTOB HapylleHHs (QHUHAHCOBO-XO3AHCTBEHHOH NEATENBHOCTH YUpeXJICHHS H
TPYAOBOTO 3aKOHOJATENBCTBRA;
-obecriedeHHe Ka4uecTBa OATOTOBKH Iy &eOHbIX JOKYMEHTOB, OTYETOB, HHPOPMALIHH, CBEACHHH
CTPYKTYPHEIMH MOAPa3Ae/IeHHAME YYPEAIEHHS 110 NPEIOCTABIEHHIO COLHAIBHBIX YCIIYT;
-CBOEBPEMEHHOCTE MOBRIIEHHA KBATH(HKALMH CIENHANTHCTOB;
-HCMO/B30BaHHE COBPEMEHHEIX METOIOB, TEXHONOTHH B paboTe ¢ KITHeHTaMH I10 TIPeA0CTaBIIEHHIO
COLMANBHEIX YCIYT H APYTHM BHIAM JSATEIbHOCTH CTPYKTYPHBIX OApA3NIeIeHHIl YIpexIeH!d, B
TOM HYHCJIE M0 YIIPaBICHHIO MEPCOHATIOM;

-0TCYTCTBHE 00OCHOBaHHBIX Kano0 KIHEHTOB Ha Ka4decTBO INPeJOCTABNIEMOrO COLHAIBHOTO
obCImy KHBaHHA;




-OTCYTCTBHE HApYIIeHWH CcODMIONEeHMS NPABHI CAHWTAPHO-3IHAEMHOJIOTHYECKOrD pexuMa H
CaHMTAPHO-THIHEHHYECKUX HOPM COMIePKAHUS YUPeKIeH s,

-OTCYTCTBHe (DAKTOB HEBBINMONHEHHS CBOMX cny:xeOHex oOssanHocTell B monHOM oObeMe B
COOTBETCTBHH C JIOMKHOCTHOI HHQTP}'KH,H&ﬁ;

-OTCYTCTBHE YCTAHOBJIEHHBIX (DAKTOB HApyLIEHHA TPYAOBOH H HCIIOMHHTENBCKOM JHCLMIUTHHEL,
-OTCYTCTBHE HapylleHH# npasun Texnuky 6esonacHoct H [1I15;

-He[loNyLIeHHe 4Ype3BeuaifHbIX M apapHiHEIX CHTyaUH# B CTPYKTYPHEIX NOJpasieleHHIX
yUpesIeHHS.

7. KoHTpoab KadecTsa yeayr, NpelocTaBAseMbIX CTPYKTYPHBIMH 10Apa3ie1eHHIMH
MYHHUIHNAILHOI0 KazeHHoro yapexaenns «KoMniekcHsli neHTp cONHAILHOID
obcayxuBanus Hacenenns Keimrosckoro paiiona Hosocuiupekoii obnacruy.

7.1. Konmpons kauecmea yciye, npedocmaeaemsix omoeIeHuem cpouHozo COUUAAbHOZO0

00CAYHCUBAHUA.

7.1.1. KonTponk KadecTBa KOHCY/IETHPOBAHHA H OKalaHHe colHansHOH nomourn obpaTHeinefics
KATEIOPHH HACE/ICHHMS B PELICHHH HHTEPECYIOIHX HX NpobieM OCYIIECTBIASTCH MPOBEPKOH,
HACKOJIBKO MOMHO, KaYeCTBEHHO H CBOEBPEMEHHO OKalaHa IoMOlLIb.

7.1.2. KoHTpone Ka4ecTBa OKa’jaHMd ajJpecHol NOMOIM OCYIIECTBIAIOT NpPOBEPKOi
OPABUNILHOCTH H MOJHOTE! OLIEHKH KPH3IHCHON (3KCTPEHHOM) CHTYAIIHH, OLEHKH HYKIaEMOCTH.
7.1.3 KonTpone Ka4decTBa YCIyT, CEA3aHHEIX ¢ KOHCYIETHPOBAHHEM II0 BOIIPOCAM MPAB rpaskiaH
Ha COUMANEHOe 00CTy/KHBAHHE H 3alHTY CBOMX HHTEPECOB, OKA3aHHE MOMOILIH B MOATOTOBKE H
nojayve xanod OCYUIECTBIAETCH IPOBEPKOH FOPHIHYECKH IPAMOTHOTO H3JIOMEHHA CYTH kanob u
CBOEBPEMEHHOM HX OTIPaBKe alpecaTaM.

7.1.4. Kauectso yeomyr, Brmodamomux Oecenpl, ofmeHHe, nojaepixaHHe KOMIIAHHH,
BRICTYIIHBaHHE, nojafanpuBaHHe, MOTHBAIHMI0 K AKTHBHOCTH, ICHXOIOTHYECKYH) NOIIEPHKY
MHIHEHHOID TOHYCA, KOHTPOMHPYIOT NpoBepkoi, B KaKOH CTENEHM 3TH YCIYTH CONEHCTBYIOT
YKPEIUIEHHIO MCHXOIOTHYECKOTO 3/I0POBLS K/IMEHTOB, NOBBILICHHIO HX CTPECCOYCTONYHBOCTH H
NCHXHYECKOH 3aLIHIIEHHOCTH.

7.1.5. KoBTpoas KadecTea yCayT 110 OKa3aHHIO MOMOIIH B 0(opMIISHHH PasnHYHbIX IOPHIHYSCKHX
NOKYMEHTOB OCYIIECTBIJIAIOT MPOBEpKOH, B KakoH cTeneHH ofecnednna 3Ta NOMOIIE YACHEHHE
KITHEHTAMH CYTH HHTEPECYIOIHX HX npol/ieM H HalpaBleHHe B COOTBETCTBYIOLIHE HHCTAHLIMH
HeoOX0MMBIX TOKYMEHTOB 14 00beKTHBHOTO cnocoba pemeHud npoGieM KIHEHTA.

7.1.6. Kontpone kawyecTBa ycmyr, NpeayCMaTpPHEAIOIIMX KOHCYJILTHPOBaHHE MO COLHAILHO-
MpaBoBbIM BOMpocaMm  (rpakAaHcKoe, JKHIMIOHOE, TPYAOBOE, MEHCHOHHOE, YIOJOBHOE
3AKOHO/IATENBCTBO H JIP.) OCYIIECTBAAETCA IPOBEPKOH, B IOTHOM JIH 00BEME [TOIYYaI0T KIHEHTE
HeoOXoauMYy10 HHpOpPMALHI0 00 HHTepecyIOIHX HX 3aK0HAX, NpaBax ¥ MNPaKTHYECKYI) MOMOIIbL
B MOATOTOBKE H HANpPAaBIEHHH COOTBETCTBYIOLIMM ajpecaTaM AOKYMEHTOB, HeOOXOOHMBIX A
MIOJIOKHTENEHOIO PEeIeHHs 3aTPOHYTEIX B HHX BOIIPOCOE.

7.1.7. KonTponk KauecTBa CONMANBLHOTO MAaTPOHaXa ceMeil IpyNIbl PHCKA, OCYIIECTBISETCH
MPOBEPKOH, CHCTEMATHYeCKH IM olecrneywBaeTcd COLHANBHAA IMOMONIL, KAk TpPH 3TOM
YYHTBIBAIOTCA (DH3MHECKOE, NCHXOMNOIHYECKOE COCTOSHHE WIEHOB CEMBH M  Xapakrep
B3AHMOOTHOINEHHH MeXJly HHMH M Kak CKa3blBAETCH 3Ta NOMOLIb HA [pefoTBpallieHHe HIIH
yCTpaHeHHe BO3HHKaroIeH npobieMsl.

7.2.  Koumponvb Kauecmea ycayz, npedocmasifaemulx omoerenuem Rpo@uiaKmuru
beznadzoprocmu demenl 4 NOOPOCMKOE.

7.2.1. KoHTpons Ka4ecTBa HHAHBHAyalNbHOH pafoThl ¢ HECOBEPIIEHHOJETHHMH 10
NpeaynpeRIeHHIO BPEIHBIX MPHBLEMEK U H30aBIEHHIO OT HUX, 10 NOArOTOBKE K CO3IAHHIO CEMBH
H POMIECHHIO JETeH OCYINECTBIACTCA MPOBEPKOH OpraHH3alMy, NpoBeneHAs H 3Q(eKTHBHOCTH
paspACHHTENbHOH paboTel 0 maryOHOCTH ynoTpeONeHHs ankorons, HAPKOTHKOB, KYPEHHH, O
HETaTHBHBIX pe3ynbTarax, K KOTOPBIM 3TO NPHBOAHT, & TaKke KaAKHE HeoOXOIHMBIE
PEKOMEHIALMK MO0 NPEIyNPekIeHHI0 WIH NPeofoIeHHI0 3THX NPUBBIYEK IAIOTCH MOJIOJEIM
JMOASM H KAK BBITTOIHAIOTCA. :

7.2.2. Tlps KOHTpONE Ka4ecTBAa COLMANBLHO-TIENArOrHYECKOr0 NMAaTPOHAKA ceMell MpoBepsaioT, B



KAKOH CTENEHH BIIHAET MATPOHAXK Ha obecneueHHEe HOPMATEHOTO CeMefHOr0 BOCITHTAHHS YIEHOB
CEMBH, CO3JaHHE B CeMbe HOPMANBHOH CcolHaNkHO-NeJaroruyeckofi oOCTAHOBKH M Kak
VYHTHIBAETCH MPH 3TOM (M3MYECKOe H IICHXHYECKOE COCTOSHHME WIEHOB CeMBH, Xapakrep
B3aHMOOTHOIIEHHH MEMIY POAUTENAMH H JeTEMH.

7.2.3. KoHTponk KauecTBa YCIYT NO NPHBJCYEHHIO KIHEHTOB K YYACTHIO B Tpynmax
B3aHMOITOUIEPKKH, KnyDax oblIeHHA OCYLIECTBIASTCA NPOBEPKOH TOTro, B Kakoll cTeneHH 3TH
YCIIYTH OKa3bIBAIOT KIHEHTAM IIOMOIIB B BEIXOJE H3 COCTOSHHA nHcKoMdopTa (eciH OHO ecTs), B
MOBBIIEHHH CTPECCOYCTOHYHBOCTH, MOAEPAKAHHH H YKPEIUIEHHH ICHXHYECKOro 340pOBbA,
NOBLILIEHHH YPOBHA MCHXOMOTHYECKOH KYILTYPEL, B IEPBYIO 04Yepe/ib B chepe MEHITHIHOCTHEIX
OTHOILIEHHH W ODIIEHNUA.

7.2.4. Tlpn koHTpOne KadecTBa YCOyr MO OPraHW3alMM JOCYTa B YUPSKACHHAX COLHAIBHOTO
o0y KUBAHHA NPOBEPAIOT, HACKONBKO OHH YOBIETBOPAIOT KY/IBTYPHBEIE H IYXOBHEIE 3aIIPOCHI
KIIHEHTOB M CrocoOCTBYIOT paciuupeHuio oOIIero U KyJIbTYPHOrO Kpyrosopa, chepsl obmeHus,
NOBBIIEHHIO TBOPYECKOH aKTHBHOCTH K/IHEHTOB, NPHBICYEHHIO HX K YUYacTHIO B CEMEHHBIX H
JETCKHX Mpa3lHHKaX, COPeBHOBaHHAX, K akTHBHON KnyOHOH H KpyxKoBo# paboTe, K MpOBEISHHID
APYTHX KYNbTYPHO-AOCYTOBBIX MEPONPHATHH.

7.2.5. KauecTBo yCOyr mno MNCHXOMOTHYECKOH KOPPEKIHH, KOPPEKLUHH NeIarorHYecKoi
3amyIIeHHOCTH AeTeli KOHTPOMHPYIOT NPOBEPKOH, B KaKoi cTeneHH 3TH yeuyrH (B opme Gecen,
paspfACHEHMH, pexKoMeHmauMdH H T.J.) crnocoOCTBYIOT OKasaHHIO KBaIM(HIHpOBaHHOM
nefarori4eckoif NoMoIH KIHEHTaM B HCIIPaB/IeHHH JOMYIIEHHEIX NeJarornueckux olHO0K HiIH
KOHQIHKTHBIX CHTYallHi B ceMbe, TPABMHPYIOLIHX JeTel, a Takie B HCIpaBIeHHH HealeKBaTHhIX
POJHTENECKHX YCTAHOBOK H )OPM NpoBeeHHA POIMTENEH NPH BOCITHTAHHH JeTel.

7.2.6. Ilpn KoHTpONEe Ka4ecTBa YCJIYr, CBA3aHHBIX C [POBEJEHHEM BOCIMHTATENLHO-
npodunakTHyeckoii paboTel ¢ JETBMH H paclpoCTpaHEHHEM CpeNH HHX MCHXOMOTHYeCKHX
3HaHWH, TPOBEPAIOT COCTAB H COJep/KaHHE NMporpaMM Takoi paGoTel, Kak OHA OpPraHH30BaHA H
MPOBOAMTCA, B KakoH CTeneHH cnocobCTBYeT YCTPaHEHHIO paslHYHBIX [pPHYHH H
NeHXoNorH4eckux haxropos, 00yCIOBIHBAIOIIMX OTKIOHEHHE B ICHXHKE AeTel H HeraTHBHO Ha
Hee BIHAIOUINX, BOCCTAHOBNEHHIO H YKPEMJIEHHIO HX NMCHXHYECKOTO 3I0POBEA.
1.2.7.ConHanbHO-ne1arori4ecKyio JHArHOCTHKY, ICHXOAHATHOCTHKY H 00clejoBaHHe IMYHOCTH
netell MpoBepAOT HanH4uHeM O(OPMIEHHBIX pe3ynrTaToB 0OCHemoBaHHY, B KakoH CTeneHH
MPOBEIEHHBIH AHATH3 TICHXWYECKOTO COCTOAHHSA H HHIMBHOYyaNbHBIX ocobeHHoCTell MHYHOCTH
Ka)KI0r0 HECOBEPIIEHHONETHEr0, BIMAIOIINX Ha OTKJIOHEHHS B €ro NOBEJIeHHH H OTHOLIEHHH K
OKPYKaIOIIAM JIFOAAM, MOZBONAIOT MONYYHTE HeoOXomuMYy0 HHQOPMALHIO IS COCTABIEHHA
NporHo3a | paspaboTKH pexoMeHIanHH [0 KOPPeKIHH OTKIOHEHHH.

7.2.8. CouMansHO-TICHXONOTHYECKOE KOHCYJBTHPOBAHHE MPOBEPACTCH Yepe3 COAepKaHue
KOHCYNILTAIHH, HACKONBKO KBAMTH(HIHPOBAHHO H MOJHO NMPEeJOCTABMAIOTCA YCAYTH H B KakoH
CTEMEHH OHH IMOMOTA0T HANAKHBAHHIO B3aMMOOTHOIIEHMH merell ¢ ONH3KUMH M JPYTHMH
FHAYMMEIMH JUIS HHX JIFOJBMH, PELISHHIO CTOAIIMX Nepe HUMH npobieM.

7.2.9. Kagecteo yenyr, exmodarommx Oecemsl, ofmeHue, noAIepKaHHE KOMIAHHH,
BRICAYIIHBAHHE, MoabalpHBaHHe, MOTHBALHIO K AKTHBHOCTH, NCHXOJOIHYECKYIO MOAJEPHKKY
MH3HEHHOTO TOHYCA KOHTPOJIMPYIOT NpOBepKol, B Kakolf cTeneHW 3TH YCOYIH CONEHCTBYIOT
YKPEMISHHIO NICHXONCTHYECKOr0 310POBLA KIIHEHTOR, MOBBIIEHHIO HX CTPECCOYCTOHYHBOCTH H
NCHXHYECKOH 3alHIIEHHOCTH.

7.2.10. Tlpn xoHTpone KadecTBa COLHANLHO-TIIPABOBOIC MAaTpOHAaMXa eTei, Ije CYyINecTBYET
yrpo3a HACH/IHA M/IH HACHJIHE B OTHOIIEHHH HX, IpOBepsAs CHCTeMaTH4YecKH JH obecnednsaercs
OPHIHYECKYIO [TOMOIIlE, NPEXIE BCETO B CEMBAX COLMHANBHOIO pHCKA (HMEIOIIHX B COCTABE JIHIL,
CTPAllAIOLIMX  AIKOrOJIM3IMOM, HapKOMaHHeH, NcuxHYeckKHMH 3aboneBaHHAMH, BeIyLIHX
aMopaneHelii napasuTHyeckui o0pas JKU3HHE, BEPHYBIIHXCA M3 MECT JHINEHHs cBODOMIE], CEMBAM
¢ He(JIaronpHATHBEIM IICHXOJOTHYECKHM MHKPOKJIMMATOM H Jp.), KAK OPH 3TOM YYHTBIBAETCH
(u3uHeCcKOe, NCHXHYECKOE COCTOAHHE HICHOB CEMBH H XapakTep B3aHMOOTHOIICHHH MEXIy
HHMH H KaK CKa3hIBAETCH 3Ta MOMOIIL HA MPENOTBPAlIeHHH HIM YCTPaHEHHH Kakoro-muGo
HACH/IHA.

7.3.  Koumponas Kawecmea yciayz, RpedocmasiAeMbix omoeneHueM  CoyUaIbHOZO0



ODCYHCUBAHUA HA OOM).

7.3.1. KouTponk kadecTBa YCAyr 110 COJACHCTBHIO [ONMYYATENAM COLUHANBHEIX YCIYT,
NpefyCMOTPEHHEIX 3aKoHoxaTenscTBoM Poccuiickoli @enepanuu M NPENOCTABISEMBIX B
OT/IeIeHHH, OCYIIECTBAAIOT MNPOBEPKOH, HACKOIBKO CBOEBPEMEHHO, KBATH(HIHPOBAHHO H
MoHOH Mepe OKa3aHa KIMeHTaM MOMOIIE B PelTeHHH HX mpofiieM H Kakopa ee 3peKTHBHOCTS.

7.3.2. KauecTBo coneicTEAA B OpraHU3aluy NPeloCTaBIeHHsA YCIYT NPEINPHATHAMH TOPIORIIH,
CBA3H, KOMMYHATBHO-GBITOBOTO OOCHYKMBAHHA NPOBEPAIOT HA NPEAMET €ro COOTBETCTBHA
TpefoBaHHAM N0 YAOBNETBOpeHHID noTpebHocTeH W 3aMpocOB KIHEHTOB B CBOSBPEMEHHOM
npuoGpeTeHHH HeoOXOAMMEIX NPONOBONBCTBEHHEIX H NPOMBILIIICHHLIX TOBapOB, B PEINCHHH
BOIIPOCOB OTIATH XKHJIBA H KOMMYHAITBHO-OBITOBEIX YCIYT.

7.3.3. Koutpons kadecTBa yCcnyT rpaxkaaHas, oOcnyKHBaeMBEIM Ha IOMY, IO TIOKYIKE H 10CTaBKe
HA [I0M NPOAYKTOB MHTAHWS, MPOMBIILIEHHLIX TOBAPOR NEepBoi HEoOXOOHMOCTH, OKa3aHHIO
MOMOIIH B MPHTOTOBIEHHH HINE, JOCTABKE BOMLI, TONKE nedel, comelicTHio B o0ecniedeHH
TOIVIMBOM TPOJKHBAIONIMX B JKHIBIX HOMelleHHAX 0Oe3 UEHTPAIBHOrO OTOIVICHHA H (HJIH)
poflocHabKeHHs, M0 claye Belled B CTHPKY, XMMHYECKyH 4YHCTKY, PEMOHT H ofpaTHOH HX
JIOCTABKE, CONEHCTBHIO B OpraHH3anue yOOpKH JKHIIBIX IOMENIEHHH, M0 OKA3aHHIO MOMOIIH B
MPUTOTOBIIEHHH THIIH OCYIIECTBIAETCA MPOBEPKOH TOro, HACKOIBKO MONHO H CBOCBPEMEHHO
YIOBIETBOPAIOTCA HY#/Ibl, NOTPeOHOCTH H MOXKENaHHA IPakKIaH B PElISHHH MepevHCIIeHHBIX
npobneM 118 CO3JaHHA HM HOPMANBHBIX YCIOBHH KH3HH.

7.3.4. KouTpons KayecTsa ycuyr no oGecnedeHHIO HIH COOCSHCTBHIO B ofecneYeHHH KIHEHTOR
KHHIaMHM, TA3STAMH, JKYPHATAMM, HACTONLHBEIMH HTPaMH, [0 OKA3aHHKO MOMOIIH B HAIIHCAHHH H
MPOYTEHHH MHCEM H APYroff KOPpecrnoHICHIHH OCYINECTBIAIOT NPOBEPKOH, HACKOIBLKO NONHO
VIOBJETBOPEHBI MPH 3TOM 3aMpOCHl KJIHEHTOB, H OKA3kIBAaETCA JH HM NoMolls B moabope
He0OX0JHMEIX MaTepHANOB.

7.3.5. KouTpob KagecTBa YCIyT [0 CoNeHCTBHIO B TPOBEICHHH MEIHKO-COHANTEHO 3KCIEPTH3EI
OCYIIECTBAIOT NPOBEPKOlL, B KAKOMH CTENEHH 3TH YCIYrH noMoraioT oprasam ['ocymnapceTeeHHOdH
caymObl  MENUKO-COLMANBLHOM OSKCIEepPTH3Bl B MNPABHABHOM ONpeleNeHMH moTpebHOCTEH
OCBHJETENBCTBYEMBIX K/IHEHTOB B MEPax COLHAJbHOI 3alIHMTHl, BKMOYas pealHIHTAIMIO, Ha
OCHOBE OlEHKHM OrpaHH4YEHHH JKM3HENEATE]bHOCTH, BBI3BAHHEIX CTOHKHM pacCTPOHCTBOM
byHKuMHi opranuIMa.

7.3.6. KonTpons kadecTsa YCIYr, CBA3AHHBIX C TOCHHTANH3ANMEH HYXJalomMXcs B jededHO-
npoduIakTHYECKHe YIpeAAeHHS U COMACHCTBHEM B HAIPABIEHHH 10 MEJHIMHCKHM MOKa3aHHAM
Ha  CAHATOPHO-KypOpPTHOE  JleYeHHe, OCYIIECTBIAIOT  NpoBepKofl  CBOEBPEMEHHOCTH
TOCIHTAIH3ALHH B COOTBETCTBHH C HANpaBlICHHEM JI€HAllero Bpada H COCTOSHHEM 3/I0POBEA,
CBOEBPEMEHHOCTH OKa3aHHs [OMOLIH B MOATOTOBKE MEIHIMHCKHX NOKYMEHTOB JJif MOTY4YeHHA
MYTEBKH HA CAHATOPHO-KYPOPTHOE JIEHEHHE.

7.3.7. KadecTBo yecayr, CBA3aHHLIX C OKajaHHEM MOMYy4aTeliM COLHAIBHBIX YCIYT CaHHTapHO-
FHrHEHHYECKOH nomomy (o0THpanue, oOMBIBaHHe, THTHEHHYECKHE BAHHEI, CTPHXKKA HOITEH H
ap.), cMmeHoit HatenbHoro Genbs, KopMmieHHe OCHaGNCHHBIX KIMEHTOB, KOHTPONHPYIOT
NpOBepKoii, HACKO/IBKO CBOSBPEMEHHO H B MOHOM JIH 00BEME BRINOIHATCA YKa3aHHEIE BEIIIE
NpoLeaypel, CnocoOCTBYIOT NMH OHH YIYHIIEHHIO (MOONEPKAHHIO) COCTOAHHA 3/I0POBBA H
CAMOYYBCTBHA KJIMEHTOB, YCTPaHEHHIO HENIPHATHLIX OLIyIIEHUH u gucKkoMdopTa.

7.3.8. Kauecrtso ycnyr, BKmouaromux Oecensl, of0lieHHWe, NONNEp)KAaHHE KOMIAHMH,
BRICTYIUHBaHHE, NoAdaJpHBaHWEe, MOTHBALHI0 K AKTHBHOCTH, NMCHXOJIOTHYECKYH) MOANEPHKKY
HHIHEHHOTO TOHYCA KOHTPOJHPYIOT NMpPOBEpKol, B Kaxoil CTENeHH 3TH YCOYTH CONeHCTBYIOT
VKpEeIUIeHHIO NICHXOMOTHYECKOTO 30POBEA KJIHEHTOB, [IOBBILIEHHIO HX CTPECCOYCTOHYHBOCTH H
NCHXHYeCKOH 3alIuINeHHOCTH.

7.3.9. KouTpone KagecTBa YCIIYT [0 OKA3aHHID NOMOIIH B 0opMIEHHH pa3IHYHEIX KOPHIHYECKHX
JNOKYMEHTOB OCYIIECTBIISIOT MpoBepkoii, B kakoH cTeneHH o0ecnednna 3Ta NMOMOIIb YACHEHHE
KIHEHTAMH CYTH HHTEPECYIOIIHNX HX MpobleM H HalpaBlIeHHE B COOTBETCTBYIOIIHE HHCTaHIHH
HeoOXOIHMBIX JOKYMEHTOB 114 00BEKTHBHOTO crioco0a pemeHnd npodaeM KIHEHTA.

7.3.10. KonTpons kadecTsa ycIyr, NpegycMaTpHBAOIIUX KOHCYIBTHPOBAHHE IO COLHAIBLHO-
NpaBoOBbIM BOMpocaM  (FpaIaHCKOe, JKHIHINHOE, TpYAOBOE, MNEHCHOHHOE, YTOJOBHOE



3AKOHOIATENBCTBO H AP.) OCYIIECTBIAETCA IPOBEPKOH, B IIOTHOM JiH 00BEME MOMYYaOT KIHEHTE]
HeoDxoauMy0 HHDOpMaLHIO 00 HHTEPECYIOMIHX HX 3aKOHAX, NpaBax H NPaKTHYECKYIO MOMOIIEL
B MOATOTOBKE H HANpaBIeHWH COOTBETCTBYIOMIHM AJpecaraM MOKYMEHTOB, HeoOXOmHMBIX IS
NOJI0KHTENEHOTO pelleHHs 3aTPOHYTEIX B HHX BOIIPOCOR.

7.4. Koumpoae kKauecmea yoayz, NpedocmasiaeMslix  omoeneHueM  CoOqNanbHOI
peaburumanun HHEATUO0E

7.4.1. KonTpont Ka4ecTBa COLHAILHO-ICHXOIOTHYECKHX YCIIYT, IPeJOCTARIAEMEIX MPaMIaHaM C
OrpaHH4YeHHBIMH BO3MOKHOCTAMH,

7.4.1.1. KonTponk KadecTsa COUMATBHO-TICHXOMOTHYECKOr0 KOHCYIETHPOBAHHA OCYIIECTRIAIT
NpPOBEPKOH, HACKOJABKO KBATH(QHUMPOBAHHO H IIOJHO OHO NPOBOJMTCA H OKA3IBIBAET JIH
MOJYYaTe/isM COLHANBHBIX YCIYT HeoOXOOHMYH0 NOMOMIE B YIYYIIEHHH HX IICHXHYECKOrO
COCTOAHHA, AaJanTalliiH K Cpele JKH3HENEATENBHOCTH, HAaNaKHWBAHHH MEAKITHYHOCTHEIX
B3aHMOOTHOIIEHHH ¢ OITH3KHMH H APYTHMH 3HAYHMEIMH /18 HHX JTHOIBMH.

7.4.1.2. Kontpons KadecTBa INCHXOAMArHOCTHKH M 0OCIEZOBAHHA ITHYHOCTH OCYILIECTBIAIOT
NpoBepKOA, B Kakoil CTeNeHH [IPOBEJEHHBIH AHANM3 [ICHXMYECKOTO COCTOSHHA U
HHINBHIYaTbHBEIX oOcoOeHHOCTEH IMYHOCTH HHBANKMA, BJIMAIOLMX HA OTKIOHGHHA B €ro
NOBEACHHH M OTHOIIEHHH K OKPY/KalOOIHM JOOAAM, MO3BOJAET NOMYYHTh HH(POPMAIHIO,
HeoOXOIMMYIO [/ COCTaB/ICHHA MpPOrHosa H pa3paloTKH peKOMEHOAlMH 10 NPOBENCHHIO
KOPPeKUHOHHEBIX MEPOIIPHATHH,

7.4.1.3. KagecTBO ycnyr mo ncHxolorHYeckodl KOpPpeKIHH KOHTPONHPYIOT POBEpPKOH, B KaKoi
CTeNeHH 3Ta ycnayra obecnevMBaeT NMpeojoNeHHe HiH ocnableHHWe OTKIOHEHHH B pasBHTHH,
IMOLHOHATBEHOM COCTOSHHH M TIOBEIEHHH MONydYaTeneil CONHANBHEIX YCIYT H IPHBEACHHE ITHX
OTKJIOHEHHH B COOTBETCTBHE ¢ BO3PACTHBIMH HOPMAaTHBAMH H TpeGoBaHHAME COLHATLHOMN cpelbl.
7.4.1.4. KonTponk KauecTBa NCHXOTEPANEBTHYECKOH MNOMOLIH OCYLISCTBIAIT IPOBEPKOH,
HACKOJIBKO OHAa cnocobcreyer addexkTHBHOMY pelleHuio npobieM, COCTABIAIONIHX OCHOBY
AH3HEHHBIX TPYAHOCTEH H MEK/IHYHOCTHEIX KOH(IIHKTOB.

74.1.5. Kontponk Ka4ecTBa COLMAIBLHO-TICHXONOTHYECKOr0 MATPOHAXA OCYIIECTBIAKT
NPOBEPKOH, CHCTEMATHYECKH /M MNpOBOAAT Ha(MOneHHe 3a HHBAMHIAMH, HACKOJIBKO
CBOEBPEMEHHO Ha OCHOBE 3THX HaO/I0IeHHH BEIAB/IAIOT CHTYAIHIO ICHXHYECKOTo AucKoMbopTa,
MEHUTHYHOCTHRIX KOH(IMKTOB H JAPYrHe CHTYallWH, yCyryOnsiompe TPYIHYI) XKH3IHEHHYIO
CHTYALHIO HHBATHIOB, B NMOMTHOH MM Mepe OKa3blBalOT HM HeoOXOOHMYIO B JaHHBIA MOMEHT
COLHANTBHO-TICHXOTOTHYECKYIO TIOMOILLb.

7.4.1.6. Kauectso ncuxonpodmirakTHieckoll paboThl KOHTPOMHPYIOT MpOBEepkoH, B Kakoii
CTeneHH oOHa o0ecnevyHBacT BBINOJIHEHHE 3ala4 110 CBOCBPEMEHHOMY NPEIYNPERICHHIO
BO3MOMHBIX OTKIOHCHHH B IICHXHKE HMHBATH/OB, CONEHCTBHIO B (QOPMHpPOBAHHH Y HHX
noTpeOHOCTH B NICHXOJOrHYECKHX 3HAHHAX H JKENaHKA HCIONB30BaTh WX s paGoTsl Hax coboii
H CBOMMH mnpobneMaMH, B CO3JaHHH YCJAOBHH [UIA CBOEBPEMEHHOIO NpeNyNpeKIeHHs
BO3MOJKHBIX HApPYIIEHHH B CTAHOBJIEHHH M PA3BHTHH JINYHOCTH KITHEHTOB,

7.4.1.7. Koutpome KayecTBa [MCHXONOTHYECKHX TPEHHHIOB OCYIIECTBISIOT IPOBEPKOI,
HAacKOMbKO 3(GEeKTHBHO CcnocoBCTBYKOT OHH CHATHKO Y HHBAIMAOB  TOCHEACTBHI
NCHXOTPaBMHPYIOWIHX CHTYallWil, HEPBHO-IICHXHYECKOH HANDSIKEHHOCTH, (OPMHPOBAHHIO
NTHYHOCTHEIX MPENOCHUIOK U4 aJanTalHi K H3MeHAIOMMMCS YCIOBHAM KHIHH,

7.4.1.8. KoHTponb KauecTBa YCIyr MO NpPHBIEYEHHIO HHBAIMIOB K YYACTHIO B IpyImax
B3AHMOMNO/UICPIKKH, KiyOax oOLeHHs OCYIECTBIAIOT MPOBEPKOI, B KaKOJl CTENeH: 3TH yCIyTH
CHOCOOCTBYIOT BBIXOJAY HHBAIHJOB M3 COCTOAHHMA mucKoM(popTa (NpH HATHYHH TaKOBOTO),
NOJIEPIKAHHIO H YKPEIICHHIO NICHXHYECKOT0 310POBhA, MOBEINEHHIO YPOBHA IICHX0N0OrHYeCcKoi
KY/IbTYPBI.

7.4.1.9. KauectBo ncHxonordyeckoif nomomu, Brmodalomeli B cefGa Gecempl, obmeHne,
NoJAepiKaHHE KOMIIAaHHM, BRICTYIUHBaHHe, mondangpHBaHHe, MOOHIM3ALHI0 K AKTHBHOCTH,
NCHXOJIOTHYECKYO MOAMACPAKKY KH3HCHHOIO TOHYCa, KOHTPOIHDYIOT NpOBepKoll, B Kaxoi
CTENEHH 3TH YCIOYTH CHOCOOCTBYIOT YKPEIUIEHHIO [ICHXHYECKOTO 3J0pOBbA HHBATHIOB,
NOBEIIEHHIO HX NCHXHYECKOH 3allHIIEHHOCTH H CTPEcCOyCTOHYHBOCTH.



7.4.1.10. KoHTpons KauecTBa YCIyT M0 SKCTPEHHOH MCHXOMOrHYECKOH MOMOLIH (B TOM YHCIE 1o
TenedoHy) OCYLIECTBNSAIOT MNpoBepkoii, obecmeunBaeT IH 3Ta NoMouls OesoTnararenbHoOe
KOHCYJIBTHPOBaHHE ToMy4arenell COUMANBHEIX YCIYT 110 HHTEpPECYIOIHM HX mpobnemam s
comeficTBus B MOOMIM3alMM WX JYXOBHBEIX, (PH3IMYECKHX, HHTE/UIEKTYAIbHBIX PECYPCOB IUIA
BBIXO14 H3 KPH3HCHOH CHTYalIHH.

7.4.1.11. KonTtpons Ka4yecTBa YCHYI, CBA3aHHBIX C TIPOBEJCHHEM MEPONpHATHH MO
MCHXONOTHYECKOil pasrpy3ke HHBATHIOB ¢ HCNONB30BaHHEM 000pyIOBaHHA JUIA apOMATEPAIIHH,
aynHoannaparypsl ¢ HabopoM KacceT, KOMIIAKT-IHCKOB, BHIEOMArHHTO(OHOB, TeNeBH30POB,
OCYIIECTBIAKOT MPOBEPKOH, MPABHIIBHO JIH OPraHH30BAHE] 3TH MEPOTIPHATHA, BCE JTH HHBAJIH B,
KOTOPBIM OHH IPEINHCAHEI, IPHBIEYEHBI K HX IPOBEICHHIO, HACKOIBKO IPaMOTHO H 3¢ HeKTHBHO
HCIOMB3YIOTCA MPH 3TOM YKasaHHBIC BBIILE CPEACTBA, HACKOJBKO CMOCOOCTBYIOT MPOBOAHMBIE
MEpONpPUATHS IICHXONIOTHYeCKOH Pasrpy3ke H yIyHIIeHHIO TICHXHYECKOro 30PORES HHBATHIOR.
7.4.2. KOHTPOIL Ka4ecTBa COLHANBHO-TIEATOrHYECKHX YCIIyT

7.4.2.1. KadecTBo ycuyr, CBA3AHHBIX C COLHATBHO-TPYAOBOH peaOHnHTanneH, KOHTPOIHPYIOT
npoBepkoH, B Kakolf cTemeHH 3TH ycnyrH oDecnedyHBalOT CO3JAHHE B YUPEKICHHAX YCIOBHH,
MO3BOSIOIIMY HHBATHIAM C MAaKCHMATBHOH NOMB30H OJIA CBOEro 3J0POBBA HCNOIB30BATE
OCTATOYHBIC TPYAOBHIE BO3MOKHOCTH H NPHHHMATh AKTHBHOE Y4YacTHE B IMPOBOAHMBIX
MEPONPHATHAX 10 00y4eHHI0 Npo(ecCHOHATLHBIM HaBbIKaM.

7.4.2.2, KoHTponk Ka4decTBa YCAYr [0 OpPraHM3alHH J0CYTa B YYPEKICHHAX CONHAIBHOTO
oBCnyKMBAHMA OCYLIECTBAAIOT MPOBEPKOH, Kakue MEpONpHATHA OPraHM3YIOTCA H NPOBOAATCA
(3KCKYypCHH, MOCEHIEHHE TeaTpoB, BEICTABOK, Mpa3sfgHHKH, HrpoTepanud ACTeH-HHBATHIOB,
NPYTHE KYNBTYPHBIE MEPONPHATHSA), KaKoH NPOLEHT 00IIero YHeIa HHBATHIOB OXBaYeH ITHMH
MEPONPHATHAMM, B Kako# CTENEHH 3TH YCJIYIH YHIOBIETBOPAIOT KyNBTYPHBIE H IYXOBHEIE
3a0pOCkl HHBAMHIOB, CHOCOOCTBYIOT pacIHpEHHI0 HX OOIIEro M KyJbTYPHOTO Kpyrosopa,
YKPeIUIeHHIO HX NICHXHYECKOTO 340POBBA.

7.4.2.3. KauecTBo yCIyr 1o OPraHH3allHé MOMYyYeHHs HHBATMAaMH 00pasoBaHHA C YIETOM HX
(pH3MYecKHX BOZMOMKHOCTEH M YMCTBEHHBIX crnocoOHocTeHl KOHTPOMHPYIOT MPOBEPKOM, Bee TH
HeoOX0AUMEIe YCIIOBHS CO3aHEl /14 JOIIKOIBHOTO BOCIIHTAHKA AeTeH-HHBAHIOB H MOTYyYeHHA
AMH 00pasoBaHHA 0O CHELHANBHBIM NpOTpaMMaM, a Takke I MNOJY4eHHA MIKOIBHOTD
ofpasoBaHHA MO CHENHAILHEIM [pOrpaMMaM, YAOBAECTBOPAOT JIH TAKHE YCJIOBHA Jereii-
HHBATHJIOB H HX pojHTeneil (3aKoHHBIX NpeicTaBHTENeH).

7.4.2.4. KonTpons kadecTBa YCIYT, CBA3AHHBIX C NpoBeJeHHeM OOYUeHHS H TPEHHPOBOK
HHBATHAOB C MOMOINBIO TPeHakEPHOTO H CHOPTHBHOrO o0OpydoBaHHA, OCYIIECTBIIAIOT
MPOBEPKOH, KaK OpraHx3oBaHsl o0ydeHHe A TPEHHPOBKA, BCeM ITH HHBATH/IAM, HYAKJAIOMHEMCA B
3ITHX YCIYrax, OHH MPeJoCTABIAKTCH, B MOMHOM JIH Mepe HCIONB3yeTcs NIPH 9TOM HMeIoIeecs B
yupesaennn oGopynoBaHue M Kakoea 3(QEKTHBHOCTE €ro NMPHMEHEHHH, YIOBIETBOPAIOT JH
yKasaHHBIE YCIYI'H HHB&IHIOB.

7.4.2.5. KayecTBo yCIyr no COOHANBHO-NEIArorH4ecKoOMY KOHCY/IBTHPOBAHHIO KOHTPONMHPYHOT
NpoBepKoH, B Kakol cTeneHH OHO [OMOraeT HHBAIMJaM B PELIEHHH HHTEPECYIOUIHX HX
COLMANBHO-MIEArOTHYECKHN npobneM KH3HENEATENBHOCTH H  YAOBNETBOPAET JH HX
noTpeSHOCTH.

7.4.2.6. KoHTponb Ka4¥ecTBa YCJIYT MO COACHCTBHIO B OpraHu3anyuu o0yueHus neTeil-uHBATHIOB
Ha [JOMY OCYIIECTBIAIOT MpOBEpKoH, B Kakoid Mepe 3To cofeficTBHEe No3BoNfeT BHIOpaTh
npaBuIbHYHO (opMy oO0ydeHHs AeTeill B 3aBHCHMOCTH OT HX (PH3HYECKOT0 M NCHXHYECKOIO
COCTOSHHS, HACKONBKO OKa3blBaeMad NpaKTHYeckad I[OMOIOE B OpraHH3amdH o0ydeHHA
cnocobCcTBYeT YCHENIHOMY YCBOGHHIO [eTeMH Yy4eOHOro MaTepHana, YAOBIETBOPEHBl IIH
POIMTENH H AETH THMH yCIyTaMH.

7.4.2.7. KOHTpONE Ka4ecTBa YCIYT MO COLHANBHO-TENArorHyeckol KOPPeKIHH OCYIIECTBIAIOT
NPOBEPKOH, B KAKOH CTENeHH OHA MPeNOTBPAIlAeT NPOSBICHHE ACOLHATBHOIO NOBENCHHA.
7.4.2.8. KOHTpO/Ib Ka4eCTEa yCIyr 1o o0y4eH o AeTeH-HHBATH0E HABRIKaM caMoo0CIy mHBaHHA
B OBITY M 00mecTBEHHBIX MECTAaX OCYILECTBIAIOT NPOBEPKOi, KaK IPOBOAHTCA 3TO 00ydeHHe, KaK
NETH YCBaHBAIOT H MIPHMEHAIOT Ha MPaKTHKE [OIyYeHHBIC 3HAHUA.



7.4.2.9. KonTpons kadecTBa ycnyr mo oOydYeHHIO pOAMTENeH AeTeH-HHBAIHIOB OCHOBAM HX
peaCHIHTAUMKE OCYLIECTBIAIOT NPOBEPKOH, NMpaBHIBHO W OpPraHH3oBaHO OOydYeHHE, Kakue
MeTOABI 00y4eHHsA NPAKTHKYIOT 00y4alole, Kak YCBaHBAlOT POJHTENH MONYIEHHBIE SHAHHA H
NPEMEHAIOT HX B NpakTHyeckoi padoTte 1o peabHIMTAIlMK CBOMX NeTeH, KAKOBBI PE3YIBTATHI ITHX
YCIIyT.

7.4.3. KoHTpONb KauecTBa COLHANbHO-3KOHOMHYECKHX YCIIYT

7.4.3.1. Kourtpone kadecTBa YCIYT [0 KOMIEHCALIHH HHBANHIAM, HaXOJAINMMCH Ha
CTAIlHOHAPHOM COUMAIBHOM OOCTYKHBaHMH, PACXOMOB, CBA3AHHBIX C MPOE3NOM HA JIeYeHHe,
KOHCY/IBTALUK, OCYLIESCTBIIAIOT NPOBEPKOH, HACKONBKO MOJIHO H CBOEBPEMEHHO BO3MEIIAET 3Ta
KOMITEHCALIHSA PACXO/IBl KIIHEHTOB, MOATBEpIKACHHbIE (HHAHCOBEIME JOKYMEHTaMH.

7.4.3.2. KoHTpons kayecTsa ycuyr mo ofecrneyeHHio HHBAMHAOE NPH BEITHCKE H3 YUpeKACHHH
crauMoHapHoro oOcnyKWBaHHA ofeAn0i, o0yBEI0O H JEHEAKHBIM MOCOOHEM OCYIIECTBIAIOT
npoBepko#, B MoNMHOMN MM Mepe o0ecnedeHsl OHW BCEM YKA3aHHBIM BRIINE H YIOBISTBOPEHBI JTH
pasmepamy, GacoHaMu M Ka4ecTBOM OJIEHK/bl, 00YBH, a TAKKE Pa3MEPOM [IEHEKHOTO MOCODHA.
7.4.3.3. Koutponk kadecTBa yCIyr, CBA3aHHBIX C COJACHCTBHEM B OKAa3aHWH MaTepHANbLHOH
NOMOLIH, OCYLIECTE/SAIOT NpOBEpKOH, HACKONBKO 3TO coleHcTBHME crnoco0CTBYET MONHOMY H
cBoeBpeMeHHOMY ofecriedeHHI0 WHBATHIOE NpelHA3HAYEHHBIMH MM MpeIMeTaMH mnepBoi
HEeoOX0IHMOCTH.

7.4.3.4. KonTposis KavyecTBa yCIyT, CBA3AHHBIX ¢ KOHCY/IBTHPOBAHHEM HHBATHIOB 110 BOMPOCAM
camoobecnedeHns, OCYWIECTRISIOT NPORepKoH, HACKONBKO KBATH(HIMPOBAHHO H JOXO0IYHBO
PasbACHAIOT HM HX NIpaBa H BO3MOKHOCTH B MONOXKHTENBHOM PELIEHHH NpobneMsl yaydileHHs
CBOEro MaTepHANLHOIO MONI0MKEHHA, KAKOBE MPaKTHYECKHE PE3YNIBTATEI KOHCYNETHPOBAHHA.
7.4.3.5. KoHTpons KadecTBa yCIyT MO COAEHCTBHIO B TPYAOYCTPOHCTBE HHBAITHIOB, B TOM YHCTIE
HA BpeMeHHYI paboTy B yupeKIeHHAX, CO3MABaeMBIX NMPH HHX MOJpa3leneHHsX, pabory Ha
JIOMY, OCYIIECTBIAIOT NPOBEPKOH, MPaBHIBHO JH COPHEHTHPOBAHEI OHH B IMOJIOMKEHHH Jel 10
nanHO# npoGneMe W B Kakoil cTeneHH oKa3aHHad MM MpaKTHYeCKad MOMOIIL criocobcTBOBANA
YCIEUIHOMY ITOHCKY H BHIOOpY MecTa u XxapakTepa paborT.

7.4.4. KOHTpO/Ib Ka4ecTBa COLMATBHO-IIPABOBBIX YCIIYT

7.4.4.1. KauectBo yCiyr, CBA3aHHBIX ¢ KOHCYIBTHPOBAHHEM 10 BONPOCAM MPAaB HHBAIHIOB Ha
cOlHANEHOE OOCTYKHBAHHE M 3alIHTY CEOHX HHTEPECOB, KOHTPOIHUPYIOT NPOBEPKOH, B MOIHOH
JH MEpe J0BOJAT A0 HUX HYKHYIO MM MHQOpMAaLHIO B [JaeT JIH OHA YeTKOe IpeJCTaBIEHHE O
MOMOMKEHHBIX MM 110 3aKOHY Npagax Ha conManbHOoe 00CHyKHBAHHE M 3AIIHTY OT BO3MOMKHBIX
HapymeHHi 3akoHa. KauecTso ycayr Mo oxa’aHMIO NMOMOLIM B MOATOTOBKE M mojade xanod
KOHTPOJIHPYIOT MpoBepkoif, B KakoH cTeneHW 3Ta NOMOIIE Croco0CTBYET IOpPHIHYECKH
rPaMOTHOMY H3/I0MKEHHIO CYTH anob U cBOeBPEMEHHOH HX OTIPABKE al[pecaTam.

7442 KoHTponk kadecTBa YCOYr MO OKa3aHHI MOMOIIH B O(QOPMIEHHH TIpawIaHAMH
pa3HYHEIX OPHAHYECKHX JOKYMEHTOB (y10CTOBEPAIOMMX IHYHOCTD, IOKYMEHTOB Ha TOMy4eHHe
NOJN0KeHHBIX 110 3aKOHO/IATENBCTBY MEP COLHANIBHOI MOANEPKKH, eHCHIT, noco0Hii, Ha peleHHe
IpYTrHx BONPOCOB COLHANBHOH peaduIHTAINH) OCYLIECTBAAIOT IPOBEPKOH, B KaKoH CTENEHH 3Ta
noMolns obecneynna yAcHeHHE HHBANTHIAMH - KIHEHTAMH YYPEKICHHAH CYTH HHTEPECYIOIHX HX
npobnem, cnocobcTBOBana MOPHAHYECKH TIpaMOTHOH paspaboTke H HampaBleHHIO B
COOTBETCTBYIOIIHE WHCTAHIMM HEeOOXOIHMBIX [OOKYMEHTOB, oDecrmeuynsia KOHTPONb 3a HX
NPOX0#IEHHEM, IOMOTTIA CBOEBPEMEHHOMY H 00BEKTHBHOMY pELIEHHIO NpobieM HHBAMHIA.
7.44.3. KauectBo ycayr mo cofeiicTBHIO B TONYYEHHH MHBAIHJAMH — [ONYyYaTelAMH
COLHANBHEIX YCNYI YYpekKIAeHHH CTalHOHApHOrO couUManeHOro obcnyxupanus OecniaTHoH
MOMOIIH aJBOKATA C LE/BIO 3AlHTEl HX MPaB H HHTEPECOB KOHTPONIHPYIOT MPOBEPKOH, B KaKOi
mepe crnoco0CTBOBAIO 3TO cojelicTBHE OKa3aHHIO KBaNIH(QHIMPOBAaHHOH H JelcTBeHHOM
HOPHIHYECKOH MOMOIIH [UTA NPHHATHSA 00BEKTHBHOTO pellieHHA 0 KOHKPETHOMY BOIIPOCY.
7444, KoHTponk KadecTBa YCIYr, CBA3aHHEIX C cOJelCTBHEM B COXPaHEHHH KHIIBIX
NOMEINEHHH, 3aHUMaeMBIX paHee HHBAIHIAMH - MONY4YaTelAMH COIMANBHBIX YCOYT ydpeKIeHui
CTALHOHAPHOIO cOLMaNeHOro ofCTyKHBaHMA, a TAKKE BO BHeOUEpenHOM o0ecHedeHHH HX
HHMBIM  TIOMELIEHHEM B Cly4asx, MpeNyCMOTPEHHBIX 3aKoHofaTenbcTBoM Poccuiickoi
Dejfepanuy, OCYINECTBAAT NPOBEPKOH, B MOMHOH mH Mepe obecreyHBaeT 3T0 comeHcTBHe



JANIATY KJIMEHTOB OT BO3MOMKHOH moTepH (BCleNCTBHE pa3THYHBIX OOCTOATENBCTB) 3aKOHHO
NpHHALIEKAeH HIH TONOKEHHOH HM JKHIOH MUIomANH W HENONYUICHHE YIIEMIIEHHA HX
3aKOHHBIX IPaB H HHTEPECOB.

7.44.5. KoHTponk KadyecTBa YCOyr, MNpelyCMaTpHBAIOMIHX COACHCTBHE B TONYYEHHH
KOHCY/IBTATHBHOM MOMOIIM HHBAIMIAM 0 COLMANBHO-NPABOBEIM BOmMpocaM (rpaiIaHCKOE,
HHIHINHOE, TPYIOBOE, MEHCHOHHOE, YroJOBHOE 34KOHONATENHCTBO H JIP.) M OKasaHHE HM
pasTMYHOH IOpHIHYecKOl NOMOLIH, OCYIIECTRBIAIOT IPOBEPKOH, B OMHOM JTH 00BeMe MoMy4aroT
oHH HeoOXoauMyI0 HH(OPMALIAIO 10 HHTEPECYIOIMM HX npobleMaM H MpaKTHYECKYIO IIOMOIIb
B MOArOTOBKE H HAMPABICHWH COOTBETCTBYIOLIMM ajipecaTaM JOKYMEHTOB (3asBIeHHH, xano0,
CIIPaBOK H T.J.), HeOOXOAMMEIX /11 [ONOKHTENBHOIO PELIEHHS 3ATPOHYTEIX B HHX BONPOCOB.
7.4.4.6. KagecTBO yCayr [0 OKasaHHIO MMOMOIIM B YYPEAAECHHAX CTALHOHAPHOTO COLHAIBHOIO
o0cIyKHBAHAA OeTAM-HHBANHAAM, ABAAIOMIMMCH CHPOTAMH HIH JIHIIEHHBIM POAHTENLCKOTO
NONEYHTENbCTBA MO JocTHxeHuH 18-nmerHero Bospacta, B o0ecrneyeHMH HX IKHJIBIMH
MOMEIIEHHAMH KOHTPOJHPYIOT NPOBEPKOH, BCEM JIH HYKIAIOMIHMCH JCTAM H CBOCBPEMCHHO JIH
OKd3aHa 3Ta NOMOWIb, B Kakoil CTEeNeHH OHA CrnocoOCTBYET PEMIEHHI0 HHTEPECYIOMHX HX
FKHIHIIHBX NpobieM no obecreveHnIo NOM0KEHHBIM HM JKH/IBIM MTOMEIIEHHEM, YIOBIIETBOPEHEI
JIH JETH 3TOH NOMOIIEHO.

8. Kpurepun onenKn pesybTaTHBHOCTH JeATE/IbHOCTH H KadecTsa paboTel
CTPYKTYPHBIX noapaszaenennii 0 paloTHHKOB YupekIenus

KaTteropnn paGoTHHKOB no HaumeHnoBanue nokasaTens Kpurepun oumeHKn

HANPABIEHHAM IR TENBLHOCTH

Inaeneiit Gyxrantep, Gyxranteps | 1. Obecnevwenwe dQuuancoeoil | OrcyTcTene daxToB  HapyweHHH
OHCUHIUTHHE, IOCTOBEPHOTO | (IHHAHCOBO-X0oaAHcTEEHHON
yieTa OIOIKETHBIX CPEACTB M | AeATENLHOCTH, JHCUHIITHHAPHEIX
MATEPHATEHBIX pecypcon, | BILICKAHMI
HAXOOAIIMXCA B nonsioeauuy | OrcyTerse  (akrToR  HapyImeHus
YUPERHIEHHA, CPOKOE CHaYH W  JOCTOBEPHOCTH
o OfecneveHHe | OTHETOB B BBIMIECTOAIIHE OpPraH.l,
CBOGBPEMEHHOCTH M KAa4ecTBa | HANOTOBbIE OpraHsl, Opramsl
YCTAHOBAEHHOH OTHETHOCTH, CTATHCTHKH H OpYrof ycTaHosaeHHOH
3. BrimonHeHne | oTMETHOCTH.
nononHuTenbHOro obbeMa pabot, | Tlo oToeNBHBIM NPHKA3AM.
He BXOMALIHX B KpYT
OOMAHOCTHEX o0A3aHHOCTEH,

Cneuwanucr no  kagpoeomy | 1. Obecnevense cobmopnenus | OrcyTeTeMe  (AKTOB  HADYIIEHHE,

HAaMpaBIeHHID HOPM  3AKOHONATENLCTBA (MO | OTCYTCTBHE IHCUHILTHHAPHBIX
HAMpABIEHHAM  [IEATENLHOCTH) | BILICKAHHIH,
npH ocymecTeaeHun | OrcyTerene ofocHOBEHHBIX wanod
IEATENBHOCTH YHPeHISHHA. padoTHHEOB YUpeHISHHA Ha

2. OGecneyenne cobmogeHHA | ISMONPOH3IBOACTBO,  MpaBOBOE M
HOPM  3aKOHONATENRCTEA B | KampoBoe obcmy:KHBaHME.

OTHOIIEHHH pabotnukos | OtcyTeTeHe  akToB  HapylEHHA
YUPERIEHHA. CPOKOB CHAYH H  [ADCTOBEPHOCTH
3. OfecneveHHe | YCTAHOBNEHHOH OTHETHOCTH.

CBOEEPEMEHHOCTH W KadecTBa | [To OTOenBHBIM MpHKAIAM,
YCTEHOBIEHHOH OTHETHOCTH.

4. Brinonuenne
NONOAHHTENLHOrO 00BbeMa paboT,
HE BXOMALIHX B KpyT
AOMHHOCTHEIX ofA3aHHOCTEI.
3apenyromHH otnenennesM | 1. Brmonwenne wopmatueHeX | HanonrAeMocTs OTOENeHHS He MeHee
cOuansHOro ofcmy#HBaHMA Ha | nokasaTenedt IeATentHocTH | 60 denoBek.

NOMY, COLMATEHEIE pAbOTHHKH, OTIOENEHHA, OtcyTcTENE 3aMevanui H
2, OfecneveHHe CTAHIAPTOB | MpeanMcanuii  BLIUECTOAIIMX W
KAYECTRA NPEAOCTABNEHHA YCAYT, | HANSOPHBIX OPraHOB H PYKOBOIMTENEH
3 YA0BNeTBOPEHHOCTE | YUPEHIEHHA,

nomy4ateneit NOMHOTOR # | Orcytcrere 0G0CHOBAHHEIX Kamol H




Ka4eCTBOM NpeaocTaBNAeMelX | HekoBMX Tpebopannil nufo HamAYHe
YCAyT. MO0 HTENBHBIN OT3LIBOE CO CTOPOHE
4, Breinonnenue | obcmy:KHBAEMBbIX KIHEHTOB.
aononHHTensHOro obsema pabot, | [lo oToenEHEIM MpHEA3AM.

He BXOMALIHY B KpyT

LOMAHOCTHBIX 0fA3aHHOCTEl,

3apenyromHi otaeneHuem, | 1.  OGecnewenue crannaproB | OTCYTCTEHE samMeyaHni H

COEUMANHCT MO  COUMANEHOH | Ka4ecTBa NPENOCTABMGHHA YCIYT. | MPeANHCAHAH  BRILECTOALIMX M

pafoTe oTmeneHHA cpouHoro | 2. Y I0BNETBOPEHHOCTD | HAAIOPHEIX OPraHoB W pyYKOBOAHTE EH

COUMANBHOTO O0CTy A HBAHUA. nomyqaTenei nomHoToH H | yYpesIcHHA.

KAYECTBOM npenocTapmAeMutx | OrcyteTeMe ofOcHOBEHHRIX manob u
YCAYT. HekoBelx Tpebopanmil nubo Hanmuue
3. ObecnedeHne OMEPATHBHON | MONOMHTENBHEIX OT3IBIBOE CO CTOPOHE]
paboThl c obpamenname | ofcmyxHBAEMEIX KITHEHTOB,

TpamaaH. OrcyTcTBHE 3aMevaHmil
4, Beinonsenne | BHILECTOAMINX OpraHos H
NONONHATENRHOTO 00BeMa paboT, | pyKOBOOHTENEH yupemIeH A

He BXOMALIHX B kpyr | Ilo oTaensHbiM OpHEadaM,
DOMMHOCTHEIX 00A3aHHOCTEH.

3asenyrowni, cneuanuct no | 1. Breinondenue HopMAaTMBHBIY | OTCYTCTEME Jameyanni H

counansHol pafoTe, ncuxonor | nokasarenei OEeATENBHOCTH | NpeanMcaHnii  BLIISCTOAWIMY M

OTOENEHHA NpodHNaKTHEN | OTAENEHHS. HAJ30PHEIX OPTaHOB H PYKOBOOUTENEH

De3IHAT3IOPHOCTH neted H |2  ObecneveHHe CTAaHIAPTOB | YUpeRIEHMA,

NOAPOCTKOR KauecTBa MpeaccTaBieHuA yeuyr. | OrcytereHe ofocHOBAHHEX #®anob n
3. VioBneTBOpeHHOCTE | HeKOBRIX TpeOopanuit mubo HamwHe
nomy4arenei NoNHOTOH H | NOMOMHTENBHEIX OT3HIBOB CO CTOPOHBI
KaueCcTBOM  MpefocTaBiAeMbiX | oBCTyHHBAEMBIX KIHEHTOB.

YCIYT. Mo oTaenLHEIM NPHKA3aM.
4, Brinonnenue

AONoNHMTENEHOTO o0beMa pabor,

HE BXONALIHX B KpYT

LOKHOCTHEX 00A3aHHOCTEIH.

3asenyomuid, cneuManucT no | 1. BeimonHenwe HopMaTHEHEIX | OTCYTCTBHE 3aMeqanHi H

coumansHol pabote, meuxomor, | noxasatenei NEATENLHOCTH | NPEANHCAHME  BRINECTOAIIHX MW

KYNBTOPraHH3aTop  OTASNEHMA | OTOENEHHA, HANIOPHEIX OPraHOB H PYKOBOAUTENEH

COLHAnbHOH peafunurtammn | 2. OfecneueHHe  CTAHAAPTOR | YUPemWIEHHA,

HHBATHIOB kadecTea npenoctasnenud yemyr, | Otcytetede ofocHOBAHHEIX #amol M
3. YnornersopeHHOCTE | HCKOBEIX TpeGopanui mubo Hanuuue
nomy4artensi NonHOToH H | NOAOHHTENEHBIX OTIBIBOB CO CTOPOHL
Ka4ecTBOM NpefocTaBnAEMEIX | OGCHyKHBAEMEIX KIHEHTOR.

YCIyT. Mo oTACNBHEIM MpHKAIAM,
4, Brinonnensue

AomonHMTEAsHOro o0wema paboT,

HE BXOMALIHX B Kpyr

AOMKHOCTHLIX 00A3aHHOCTEH.

Paboundi no  kommnexcHomy | 1. Cospawme  ycnoewit  ans | Hemomymesus YpelBb4aiHEIX

PeMOHTY H ofcnysHpBanHio | obecneveHuA cTaluiasHOro | cHTyaumii.

3naHui, ybopuwiMk caywedHOro | GYHKUMOHHPOBAHHA yupewaeHus | OTcyTeTEHE 3aMeqaHHil H

NOMENIEHHA (no HANPABIEHHAM | NpeAnucaHui HAN3OPHBIX OPraHoB, a
AeAaTeLHOCTH). TAKAHE DPYKOBONHTENEH yupewIeHHA

2. loGpocoBecTHOS BRITIONHEHHE
OOMAHOCTHEIX o0A3aHHOCTEH,

3. HanpaxeHHOCTS H
HHTEHCHBHOCTE TPYOA.

4, Brinonuexune
nononHHTENEHOMO ofbeMa pabor,
He BXOLALLHX B Kpyr
NOKHOCTHBIX 00a3aHHOCTR L

no BONPOCAM HAPYEHWA
YCTAHOB/IEHHBIX HOPM 3KCIUTYATALHH
30aHui, TeppuTOpHil, oGopyIoBaHHA.
Brinonuenne eqHHoBpeMeHHOH ocobo
BaWHOR MnA yupemaenua paboTel mo
NOPYYeHII0 ero PYKOBOICTEA,

[Mo oTaenbHBIM NpHKA3aM,

Jna scex kateropuit paboTHHKOR

1. BHeapeHHe HOBBIX TEXHOMOTHI
H MepenoBoro omneiTa B ofnacTu
couHansHOH paGoTet.

2. BHeapeHWe HOBBIX HOpM
COLMANBHOM peabHaHTaLMK,

Mo oToenbHEIM NPpHEA3IAM.




COLHAMBHO-0BITOROMO H
MEIHUHHCKOTO 0DCIy KHBAHMA,
3. ¥uactue B oOmecTeeHHOH H
KEYALTYPHOH HHIHK yupem IeHHA
4. BosHarpaxOeHHe MO HTOraM
paboTsl 38 KBapTa, MM

3 [Ipucywnenne
rocyIapCTEEHHOH HATrpasl,
NpHCBOSHHE IBAHMA
"JacuyaeHHBI paboTHHE

COLMaNBHON 3ALUNTE HAaceneHHA
Poccuiickoit Menepamm” u 1.0,

6. Harpamnenne [lowerHolt
rpaMoTOoN OTPACTEBBIX
MHHHCTEPCTE Poccuiickoit
benepauns, obnactHoro Cosera,
I'yGepuatopa  Hosocubupckoit
ofinactd, roponckoro Cobera,
Inaeel ropoaa u T.0.

7. B uects npodieccHOHANBHBIX
npa3nHukoB ([leHs couManbHOTO
paboTHHKa).

8. [loGena Ha KOHKYpPCAX MPAHTOB.
9.  Hagawpe  meTooMuecko#
NHTEPATYPEL

10. Venewsas paGota mo
PYKOBOINCTBY CTYISHTAMH.

1. Brimonuenue
eqMHOBpeMenHOi ocobo BawHOM
ona  yupemaenna pabote mo
MOpY4YeHHIO €10 PYKOBOOCTBA.

12, Hoctumenue  ocobbx
pe3yNbTATOR B MeTomHdeckol M
BCMOMOTATENbHOH MEATENbHOCTH
B PAMKAX €METONHEIX KOHKYPCOB:
HA  JyHllero COLHANEHOTO
paboTHHEA, Ha nyquwee
OTOENEHHE,

13. FOBuneitnaq nata pafoTHHEA.
14. VeoneHeHMe B CBAIM C©
YXOO0M HA MEHCHED.




Ipunoxenne Ne 1

Cucrema KOHTPOJIS KAYeCTBA 0KA3AHHS COUHAJBHLIX YCIYT OCHOBLIBAETCS Ha
HOPMATHBHO - NPABOBLIX AKTAX:

PedepanbHoe 3aKOHOOAMENLCMBO;
- QenepaneHeiii 3akoH ot 28 nexabpa 2013 r. Ne 442-03 «O6 ocHOBax COIHAIBHOTO
obcmyxusanus Hacenenus B Poccuiickoli Meepanuny;
- enepaneHelii 3akod o1 12 susapa 1995 r. Ne 5-@3 «O petepanaxs.
- Qenepansueiil 3akoH ot 7 pespans 1992 r. Ne 2300-1-@3 «O 3ammTe npas norpebureneiis.
- Qenepaneubiii 3axkon o1 27 uons 2006 r. Ne 152-03 «O nepcoHansHEIX JAHHED),
- QepepancHblii 3akoH ot 24.11.1995 r. Ne 181-@3 «O counaneHOH 3almHTE HHBAIHIOE B
Poccutickoii Qenepatmuy (¢ H3MEHEHHAMH H JOTIONHEHHAMHM),
- QenepancHelit 3akod ot 24.06.1999 r. Ne 120-@3 «O6 ocnoBax cHcTeMBl NpO(HIAKTHKH
0e3HaI30pHOCTH H NpaBOHApYLUEHHH HECOBEPIIEHHONETHHXY (C H3MEHEHHAMH K JOMONTHEHHAMH);
- QenepaneHeiil 3akoH or 05.04.2013 r. Ne 44-@3 «O KoHTpakTHOH cHcTeMe B ciepe 3aKyTIOK
ToBapos, pabor, yeuyr muis ofeciedeHus rocyJApCTBEHHBIX H MYHHIHMNATBHBIX HY®I» (c
HIMEHEHUAMH U JIONOJHEHHUAMH);
- lNoctanoenenue [NpaeuTenscrea PO or 01.12.2014 Ne 1285 "O pacuere nogymeBsix HOPMaTHBOB
(HHAHCHPOBAHMA COLMANBHLIX yeayr"
- [locranoenenue [Ipaeutenserea PO ot 24.11.14 Ne 1239 "O6 yreepsaenus [Tpapun paimeruenus
H o6HoBNeHHA HHGOPMALIMK O MOCTABLIMKE COLMATBHEIX YCIYT Ha oHLIMANEHOM caliTe NocTaBIIMKA
COUMATIBHBEIX YCIYT B HH(POPMaUHOHHO-TENEKOMMYHHKAUHOHHOH ceTH «MuTepHeT»"
- Ilocranoenenne [lpaeurensctea PO or 24.11.2014 Ne 1236 "OO yTeepIeHHH NpPHMEpPHOrD
NepevHa COLMANBHBIX YCAYT M0 BHAAM COLMANLHBIX yeuyr"
- lNocranoenenue [1paeutenscrea P@ ot 18.10.14 Ne 1075 "O6 yreepaaenuu [Tpasun onpepenenus
CpelHeIylIeBOro A0X0Aa 1 NpejocTaB/leHus coUMansHeIX yeayr becnnarHo"
- TlocraHoenenue [Ipasurensctea PP ot 23.07.2014 Ne 581 "O6 wu3MeHeHHM H TNPH3HAHMH
YTPATHBLIMMH CHITY HeKOoTOphIX akToe [Ipasutenscrea PO"
- [lpukas MunuctepcTea Tpyna v counansHoH sammTel PO ot 15.10.2015 Ne 725 "O6 yreepxaenun
MeToauyeckux peKoMeHIALMI Mo OnpeaeneHHio HOPM Harpy3kH coumansHoro paboTHHKE B cdepe
couMankHoro obenymuearms”
- [pukas MunHcTepeTsa Tpyaa ¥ counansHoi samuTer PO ot 15.10.2015 Ne 725 "O6 yTeepkaeHuu
MeTonu4eckux pexomMeHaaumi no onpeaeneHHio HOPM Harpy3KH colHansHoro paGoTHuka B cdepe
couMansHoro obcnymueanus”
- [Ipukas MunuctepeTea Tpyaa H counanbHoi samuTe! PO ot 24.11.2014 Ne 9394 "O6 yTeepiKIeHHH
[lpruMmepHoro nopaaka NpeaocTaBIeHUA COLMANIBHEIX YCIYT B HOpMe COLHaNBHOTO 0BCTYKHBAHHA Ha
JoMy" (C H3MEHEHHAMM H A0N0OAHEHUAME)
-[Ipukas MunucrepeTsa Tpyna v coumansHoi 3aumTel PO ot 24.11.2014 Ne 9384 "06 yTeepueHHH
[lpumepHoro nopsaaka nNpejOCTABNCHMS COUMANBHEIX YCAYT B ModycTauuoHapHod  dopme
couMansHoro obcnyxusanua"
- [Tpukas MunucTepeTsa Tpyaa v coumansHoi samutel PO ot 24.11.2014 Ne 9341 "0O6 yreepxaeHHu
METOMYECKHX peKoMeHAalUMi no pacuéry notpebuocreii cybwnexktor Poccuiickoli @enepauuu B
Pa3sBHTHH CETH OpraHH3alMii counansHoro obcnyxHeaHna"
- Ilpukas MunucTepeTsa Tpyaa M coumansHoi sawmtel PO ot 24.11.2014 Ne 9401 "O6 yreepikaeHHn
Npagn/l OPraHM3aLUHK NEATENBHOCTH OPraHM3auni COUMANBHOrO 0GCTYKHBAHHA, HX CTPYKTYPHBIX
noapasgeneHydi”
- [prkas MunKcTepeTBa TPYAa M coumansHOH sammTel PO ot 18.11.2014 Ne 889 "O6 yreepxaeHuH
PeKOMEHALHI N0 OpraHH3allMi MEXKBEIOMCTBEHHOIO B3AHMOICHCTBHA MCMOMHHTENBHEIX OPraHOB
rocynapcTeeHHOH BaacTH cyOsektor PO npu npeaocTaBneHHH COLMANBHBIX yeuyr"
- [1prkas MunncTepeTsa Tpyaa M coumansHoi 3awmtel PO ot 17.11.2014 Ne 8861 "0O6
yreepaaeHnn [opaaka pasmelienna Ha OQHUMANBHOM CARTE NOCTABILMKA COLMANILHEIX YCYT B

HH(POPMALHOHHO-TEIEKOMMY HHKALMOHHOM ceTH "HHTepHer" 1 06HoBNeHH HHdOopMaLH 06 3TOM
MocTaBIIHKe"



—

- Ilpukas Munuctepcrsa Tpyna u counanshoi samutel PO ot 10.11.14 Ne 874n "O npumepHoi
(opMe 0roBopa O MPENOCTABNEHHM COLMANBHBIX YCIyr, & Takke o (opMe HHAHBHAyANLHON
NporpaMMsl NpeIoCcTaBIEHHA COLHANBHBIX yenyr"

- [pukas MunucTepeTsa Tpyaa ¥ couMansHoi sawmtel PO ot 18.09.14 Ne 6511 "O6 yTeepxaeHuu
NopA/iKa OCYIIECTBAEHHA MOHHTOPHHIA COLIMANBEHOTO obCmyKHBaHUA rpaxiaH B cyOuektax PD, a
TaKe (HOpM JOKYMEHTOB, HEOOXOAMMBIX [/ OCYIIECTBICHHA TAKOrO MOHHTOPHHIA"

- [lpukas MunukcTepeTBa Tpyaa M counansHoi sammTel PO or 30.07.14 Ne 5001 "06 yreepmaeHuw
PEKOMEHAALUMHA 10 ONpeleNeHHl0 WHAWBWAYaNbHOH TOTPeDHOCTH B COLMANBHBIX  YCIYrax
nony4areneit counansHeIX yeayr"

- [Tpukas Munucteperea Tpyaa v coumansHoi sammutel PO ot 30.07.2014 Ne 4254 "0O6 yreepiiaeHuy
NPUMEPHOTO MOJOKEHHA O MNONEYUTENBCKOM COBETE OPraHW3aLMK COLMANBHOTO obcmyxuBanua"

- [Tpukas MunucTepeTsa Tpyaa v couuanbHoi 3ammtel PO ot 28.03.2014 Ne 1594 "O6 yreepiaeHHH
(hopMel 3asBAEHMS O NMPEIOCTABIEHHH COLMANILHEIX yeayr”

]- [loctanosnenue [paputensersa Poceuiickoii Menepaunn ot 20.02.2006 Ne 95 «O nopsiaxe u
YCIOBHAX NPH3HAHHA THIA HHBATHIOMY (C H3MEHEHHAMH);

- Vka3 Tlpesupenta P@ ot 02.10.1992 Nell57 «O nononHHTeNBHBIX Mepax rocylapcTBeHHOMN
NOAAEPAKKH HHBATHAOB» (C H3IMEHEHHAMM)

- CanlluH 3.5.1378-03 «CanuTapHo-anuieMuonornyeckie TpeDoBaHHA K OpraHM3auMH M
OCYLLECTBACHHIO e3UHBEKLIHOHHON 1eATeNEHOCTHY;

Tocydapcmeennvie u HAUWOHATbHbBLE Emaﬂﬂﬁg??i‘bi. FQQ[@HE@E{'HEME CmﬂHﬁ'GEMH COWUATBHOAID

obcayorcusanus Hosocubupexoti oGracmu:
-T'OCT P 52495 - 2005 «Conuansroe ofcny:KHBaHHE HaceneHHA, TepMHHBL H OTPEIe/IeHHY,

- T'OCT P 52496 - 2005 «CoumaneHoe oOcnyxupanue HaceneHus. KoHTpoms kadecTsa
CONMATBHBIX YCIyr. OCHOBHEIE MONOKEHHAN;

-T'OCT P 52498 - 2005 «Couuansroe ofcnysxusanue Hacenenns, Knaccuduranms yupexaeHuii
CONIMATBHOTO 06CTyKHBAHUAY;

- TOCT P 52880 - 2007 «CoumansHoe obcmyxHBaHHEe HaceNeHHS. THIBL yYpeKICHHH
COMMATLHOro 00CHYKHBAHHA IPAXIAH TIOMHIION0 BO3PACTA H HHBAIHIOBY,

- I'OCT P 52881 - 2007 «CoumansHoe oOCHyXKHBaHHE HaceleHHsA. THNB yupemacHMil
COLHANBHOrO 00CHYKHBAHHA CEMBH H AETEH;

-I'OCT P 52882 - 2007 «ConuansHoe obcnyxupanne Hacenenus. CrnenHalsHOe TEXHHUSCKOE
OCHALIEHHE YYPeXIEHHH COLHATBHOIO 00CTy/KHBAHUAN;

- 'OCT P 52883 - 2007 «Counansoe obcnyxupanue Hacenenus. TpeGosaHus K mepcoHamy
yapexIeHHil coHalBHOro 0GCyKHBaHHAY;

- TOCT P 52884 - 2007 «CoumansHoe ofcmyKHBaHMe HaceneHHs. [lopsmok H ycnoBuS
MPEAOCTABNICHHA COIHATBHBIX YCIYT MpaskIaHaM IIOMKHIIOr0 BO3PACTA H HHBAIHAAMY,

-TOCT P 53060 - 2008 «ConnansHoe obcnykupanne Hacenenns. JIokyMeHTanus yapeskaenuii
COLHANBHOrO O0CIYKHBAHHAY,

-T'OCT P 53349 - 2009 «CounansHoe obcnyxuBaHue HaceneHus, PeaGHIHTALHOHHBIE YCIYTH
rpaklaHaM [OIKHIIOT0 BOIPACTAY;

- TOCT P 53058 - 2013 «Coumnanshoe obcmyxmBanHe HaceleHHS. COLMaIbHEIE YCIyTH
rpakaaHaM IIOKHUIIOTO BO3pacTan;

-T'OCT P 52888 - 2013 «Counansroe obcnyxuanne HacedeHus. COLHATBHEIE YCIYTH IETAMY;
-TOCT P 54342 - 2011 «Counansroe oGenykuBaHre HacelneHns. MeToIsl KOHTpOINsS KadyecTna
COLMATBHBIX YCITYI»;

- TOCT P 54738 - 2011 «Peabuimranus HHBAIMIOB. YCIYTH 110 COUMMANBHON peabHIHTAIHHA
HHBAJIHIOBM;

- TOCT P 53063 - 2014 «CoumanpHoe obcnyxuBaHHe HaceneHus. KoHTpoms kauecTsa
CONHATBHBIX YCIIYT CEMBEY;

- T'OCT P 53348 - 2019 «CoumamsHoe obcrmyxuBanne Hacenenus. KoHTpons kauecrtpa
COUMATBHBIX YCIYT HHBATHIAMY;

- TOCT P 52496 - 2019 «CoumambHoe obcmyxusanne HaceneHus. KoHTpons kauectsa




COMMAIBHBIX YCIyT. OCHOBHEIE MONOKEHHAN,

- «locynapcreenHblil  cTaHAapT couuansHoro obcayxusania HosocuOupekoH ofnacta.
Knaccuukanus yupexaenuit (oraeneHuit) coHamtsHOro 00CyKHBaHHAY;

- «locynmapcTeeHHBIH cTaHgapt conuansHoro ofcnyxueanus Hosocubupckoit  obmactu.
OCHOBHBIE BH/IBI COLMATIBHBIX YCIYTH;

- «locynapcTBeHHBIH crangapt couuamsHoro obcnysupanus HosocuOupckoH obmacTh.
CoumanpHele YCIYTH MpaiIaHaM MOKHIOT0 BO3pacTa H HHBATHIAMY;

- «locygaperBeHHBIl cTangapt coumHambHoro obcnyamsanns HosocnOGupckol obmacTi.
ColuanbHEIe YCIYTH JeTaM»;

- «locynapcTBeHHbll cranmapr conHanskHoro obcnyxuBaHEs HosocuOupckoit ofmacTn.
CounaneHele yeayrH muiaM 0e3 onpeleneHHOro MeCcTa JKHTENECTRA U 3aHATHIN,

- «[ocynapcTBeHHBI cTaHmapT conmansHoro obcnywusanus Hosocubupekoli oGnmacT.
ComnuanbHble YCIYTH OTIAENBHBIM KareropHsaM cemMeil M JKEHIIHH, HAXOAALIHMXCA B TPYJHOH
HHIHEHHOH CHTYALHHY,

- «locynapcreenusit crangapr coumansHoro obcmyxusaHus HosocuGuperoit obnactu.
KagecTBo COUHANBHBIX YCIYI».

- «[ocyaapcTBeHHEIH cTAHAapT connansHoro obemyxnsaaus Hosocubupekoit obnactu. Crucrema
KayecTBa yupexaeHui (oTaeneHuii) colHanbHOro o0CmyRHBaHHAY;

- «locymapcTeenHslit cTaHmapT couuansHoro obcnymusanua HosocuOupekoit obnacta.
KoHTpons kadecTBa COLMANLHEIX YCIIYT MPaiIaHaM ITOJKHIOND BO3pacTa H HHBATHIAMY;

- «locynapcTeenHell cTaHgapT conuanesHoro obcmyxupanud HosocnOupckolt obnacTw.
KoHTpons kadecTBa COLUANBHEIX YCIIYT JETAMMY;

- «locypapcTeeHHBIH cTaHAapT conuatsHoro obcnyausanua HosochOupekol obnacth.
KoHTponb ka4ecTBa COIMANBHEIX YCIYT OTAEIBHEIM KATETOPHAM ceMel H MEHIIHH, HaXOJAIHXCH
B TPYAHOH’ MH3HEHHOH CHTYauu»;

- «locypapcTBeHHbll cTaHapT conuanteHoro obcnyxusanna HosocuOmpckoit obnacta.
KonTpons kaudecTBa COLHANBHEIX YCIYr nmHuaM 0e3 onpeleneHHOrO MeCTa JKHTENBCTBA H
JaHATHHY.

Jaxonodamenscmeo Hosocubupcrot obagcemu;

- 3akod Horocubupekoi obnactu ot 18.12.2014 Ne 499 — O3 "06 oTaensHEIX BONPOCAX OPraHH3IalHK
couMansHoro obcnyxuBanua rpakaan B Hopocubupekoii obnacti”

- INocranoenenns Ilpasutensctea Hosocubupekoil obnactu ot 01.02.2016 Ne 18-n "O BHeceHuu
H3MeHeHHI B oTaenesHele noctaHoeneHus [lpasurenscrea Hosocubupekoit obnactu B cdepe
COLMANLHOIO 00CayKHBAHHA"

- lloctanoenenue [pasurenscrea Hosocubupekoi obnactu ot 05.03.2015 Ne 74-n "0
JIOTNONHUTEIBHEIX KATErOPHAX MPajkiaH, KOTOpeIM coumaneHele yeayru B8 Hosocubupekoii obnactu
npeaoctasnaoTea GecnaatHo” (C HIMEHEHHAMH)

- [locranoenenwe [lpaewtensctea HoeocuGwupckoit obmactw or 30.12.2014 Ne 567-n "O6
ycraHoenenuu [Mopanka yreepaaerus TapudioB HA COLMANBHEIE YCJIYTH HA OCHOBAHWH TMOAYIIEBHIX
HOPMATHBOB (PMHAHCHPOBAHMA COLMANLHBIX yeuyr"

- [locranoenenwe [Ipasurensctea HopocuGupckoit ofnactu or 25.12.2014 Ne 535-n "O6
yreepikieHun [lopaaka memBenOMCTBEHHOrO B3aMMOJEHCTBMA OPraHOB rocylapcTBEHHOH BNacTH
Hosocnbupekoii obnacTu npu npeaocTaBieHHH COLUMATBHEIX YCAYT W COLHANBHOTO CONPOBOXACHHA"
(c vamMeHeHHAMH)

- llocranosnenue I[lpasurensctea HosocuOGupckoit obGnactu or 25.12.2014 Ne 534-n "06
YTBEPKAEHHH PernaMenTa MexBeJOMCTBEHHOTO B3aMMOAeHCTBIA OPraHOB rocy1apcTBeHHON BAacTH

Hosocnbupekoi obnacth B cBA3M ¢ peanusaumeii nonHomounii Hoeocubupekoit oGnactu B cdepe
colMansHoro obenykusanua”

- [llocranosnenne [lpasutensctea HosocuBupekoit ofnactu ot 20.10.2014 Ne 420-nm "O6
yTeep#aeHnH [opanka GopMHpOBaHMA W BeEHHS PEECTPa NOCTABLIMKOB COLMANBHEIX yeayr"

- [llocranoenenue [lpasurensecrea HosocuBupckolt obnact ot 04.082014 MNe 312-n "O
NONONHHTENBHEIX OBCTOATENECTBAX NS NPHIHAHHA TPAXKOAH HYKAAIOMMMHCA B COLIMANBHOM
obenymusaduu” (C MIMEHEHHAMH)




- [Npukas MHHKHCTEpCTRA coLMantHoro paseuTis HosocubGupekoii o6nactu ot 03.03.2015 Ne 167 "O6
YTBEPWIEHHH NEPEYHA MEPONPUATHH, KOTOpLIE OCYLUIECTBAAIOTCA MPH OKa3aHHH COLHAILHOIO
COTMPOBOAKAEHHA"

- [Ipukas munmcTepeTBa counansHoro paseuTia HoeocuGupekoit oGnacti o1 23.12.2014 Ne 1446
"O6 yTBep#IeHHH CTAHAAPTOB COLMANLHEIX YCIYT, NPeA0CTABNAEMBIX TIOCTABIIHKAMH COLMANBHEIX
yveayr” (B pen. npukaza or 25.01.2016 Ne 27)

- [Tpukas MuHHCTEPCTBA couManbHoro pasentus HosocuBupekoii obnacty ot 19.12.2014Ne 1431 "06
YTBEPHIEHHH pekoMeHayemeix (OpM JOroBOPOB © MPENOCTABISHHHM COLMANBHEIX YCAYT,
pexoMeHayemoH OpMBl aKTa 0 NPENOCTaBNEHHH CPOYHBIX COLMANBHEIX yeayr”

- [puKa3 MHHHCTEpPCTBA COLManbHOro pazentia HoeockBupekoii obnacty o1 29.10.2014 Ne 1268 "0O6
yTBepHIeHHH POPMEI AKTa NPOBEPKH MOCTABLIMKA COLMANBHBIX yeuyr"

- [Ipukas MuHKcTepeTRa couMansHoro pa3sutia Hoeocubupekoit obnactu or 22.10.14 Ne 1236 "06
ycranoenenuu [lopanka obecnewenus OecnnatHoro moctyna K MHMOPMaUMH O MOCTABILMKAX
COLHANBHBIX yeuyr"

- [Ipukas MuHKCTEPCTBA coLMansHoro passutud Hosocubupekoit obnacti ot 31.10.2014 Ne 1288 "06
yTeepkaeHHH [lopanka npefocTaBieHHA COLMANBHEIX YCIYT MOCTABMIMKAMH COLMANBHBIX YCJIYT B
Hoesocubupckoit oGnactu”

- [lpukasz nenapramenrta no taputdam HosocubGupckod obnactu ot 29.12.2014 Ne 502-TC "O6
YCTAHOB/IEHHH MPEe/bHEIX MAKCHMalbHBIX TapHGOB HAa COLMASILHEIE YCIYTH, NPEeNoCTABIAEMEIE
NOCTABIIMKAMM  COLMANBHBIX  YCAYr MOMYYaTelsM COLMANBHBIX YCAYT HA  TEPPHTOPHH
Hoeocubupekoii obnacti” (B pen. npukasa aenapramenta no tapudam HosocubGupcekoi obnacti ot
10.09.2015 Ne 147-TC)

- Jaxon Hosocubupekoit obnactu ot 05.12.1995 Ne 29-03 «O counansHOH MOMOLIH HACEIEHHIO
Ha TeppuTopHH Hosocubupcekoit obnactuy;

- 3axon HosocuGupcekoi obnactu ot 12.03.1999 Ne 45-03 «O conpansHOil 3auTe HHBATHIOR B
Hopocubupckoii o6nactu» (¢ H3MEHEHHAMH H JOTIOTHEHHAMH );

- 3akon HosockOupekoii oGnactu ot 18.12.2014 Ne 499-03 «O6 oTaenbHEIX BONPOCAX OPraHH3aLiuy
counansHoro obenyxusanus rpaxnas B Hopocubupekoit o6nactiy;

Yemaesnvie dokymenmul yupencoenun:

- VYerap  MYHHUMNANBHOrO KaseHHOro yupexaeHwa «KoMNAeKCHBIH LEHTp COUMANBHOrO
obcny#uBania Hacenenus Keirosckoro paiiona HosockGupekoii obnactun

-TTonoxenue o KLICOH, INonoskenna o cTpyKTYpHBIX NOApa3feNeHHAX



